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EXTRACT OF
HIS MAJESTY’ S
SPEECH
[…]
In truth, jobs cannot be created, nor can a proper, modern social system be set
up without a qualitative leap in investment, and without support for the nation’s
productive sector.
With that in mind, it is necessary to ensure the successful implementation of three
basic projects in particular:
[…]
Thirdly, we need to adopt legislation stipulating:
▸ on the one hand, a maximum one-month period within which a number of
government agencies would have to respond to investment-related requests,
stressing that if no answer is given within the time prescribed, it will be taken to
mean that the government agency concerned has given its approval ;
▸ and, on the other hand, that no government agency shall require documents or
information available at another government institution. Government agencies
will coordinate and exchange information, using modern computer-based
technology to this end.
I hope these crucial measures will provide a strong, unprecedented incentive
to boost investment, create job opportunities, improve the quality of services
offered to citizens and reduce foot-dragging which, as all Moroccans know, leads
to corruption.
[…]
Extract of the speech of
His Majesty King Mohammed VI, may God glorify him,
on the occasion of the Throne Day

Al Hoceima, july 29, 2018

MESSAGE
FROM
NABYL
LAKHDAR
DIRECTOR-GENERAL

2018 is a year that will mark the history of customs. This past
year has seen many major events and significant milestones.
During 2018, customs duties and taxes collected increased by 6.4%, exceeding
the 100 billion mark for the first time, to reach 100.8 billion dirhams.
In 2018, the digitization process reached a new level that
allowed, as of January 1st, 2019, to declare «a paperless
customs». This major change will, I am sure, have a positive
impact, not only in terms of simplification of customs formalities but also in terms
of transparency and ethics.

Digitization

Customs continued, in 2018, to offer its support to companies and smooth the
border crossing of their goods. The average customs clearance time for imports
thus dropped significantly between 2017 and 2018, from 16h19min to 14h00min.
In terms of control, the anti-smuggling system has been strengthened thanks to a
new strategy based on better coordination with our partners (Gendarmerie and
Police), and due to the establishment of the National Customs Brigade which, in a
few months, has achieved very promising results. With regard to trade flows, the
Customs control chain has been enriched by a new step called «Release control».
The improvement of border crossings of Moroccans worldwide is considered one
of the great achievements of 2018. Thus, as of January 1st, 2019, the declaration
form of temporary admission of vehicles registered abroad was
replaced by an oral declaration system including the integration
Efficiency
in the customs information system BADR and the delivery of a
document for traffic.
These «achievements» that I invite you to discover in this report are the result of
the work and efforts of more than 5000 customs officers who work 365 days
a year, day and night, in good weather and bad, with determination and a great
sense of sacrifice.
I would like to take this opportunity to thank them.
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FIGURE OF THE YEAR

DEMATERIALIZATION

The amount
of customs
revenue
collected in
2018 is in
billions of
dirhams.

100.8

The

“zero
paper”
in the line
of sight

2018
a year of mobilization
for a gradual
implementation and a
transition to a completely
computerized customs
clearance.
January 1st, 2019.

AN ALL-TIME RECORD

MEETING COMPANIES
Three information and exchange meetings
bringing together the Director General of
Customs and Excise Administration,
Mr. Nabyl Lakhdar, and representatives
of the business world.
Conference-debate in the Swiss Chamber
of Commerce in Morocco.
February 27, 2018

Forum of the members of the French
Chamber of Commerce and Industry
of Morocco.
March 29, 2018

Meeting with the members of the Spanish
Chamber of Commerce, Industry, and
Navigation of Casablanca.
October 25, 2018
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CUSTOMS AMNESTY

Debts
collected at
the end of 2018:

There are hundreds of
companies that have come
forward to benefit from the
exemption of monetary
penalties, fines, surcharges,
interest on late payment
and collection costs relating to
duties and taxes due to Customs
remaining unpaid before

307

million
dirhams

January 1st, 2016.
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2018 MARHABA CAMPAIGN
Customs agents at the service
of Moroccans around the world

5.5

million

723 830

SUMMER SEASON 2018:
rising flows

Moroccans
residing
abroad

vehicles

PARTNERSHIP
ALL-OUT

5 CONVENTIONS AND
FRAMEWORK AGREEMENTS
CONCLUDED IN 2018
July 12th, 2018
Partnership agreement signed
with the National Order of
Statutory Commissioners
with the aim of improving the
efficiency of judicial prosecution
and customs recovery
procedures, notably through the
use of bailiffs’ representations.
July 9th, 2018
Customs and Excise Administration and the Moroccan Grape Producers Association sign a
framework partnership agreement setting out a general framework for cooperation aimed at
improving the procedural, regulatory and legal environment in which companies of the sector
operate.
May 18th, 2018
Customs and Excise Administration and the National Foundation of Museums establish a
partnership to preserve the national heritage and fight together against illegal export of cultural
goods.
March 22th, 2018
Signature of a framework partnership agreement between the Customs and Excise
administration and the Moroccan Leather Industry Federation institutionalizing relations
between the two partners and strengthening their coordination.
March 9th, 2018
Cooperation agreement signed between the Ministry of Economy and Finance and the Ministry
of Equipment, Transport, Logistics and Water with a view to the introduction of a computerized
system of exchange of documents and data to simplify the administrative procedures related to
customs clearance, homologation, registration of vehicles and authorization for the international
road transport of goods.
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UNUSUAL SEIZURES
Protected specimens hidden in every corner
In addition to drugs, weapons, smuggled and counterfeit goods, endangered species also
represent a particular type of trafficking that customs are fighting against in the field.

2018 Seizures

Foiling of an attempt to
export 400 goldfinches
illegally. Ain Beni Mathar
(Eastern region).

Royal pythons and lizards fraudulently imported and
hidden in the luggage of a traveler. Reptiles seized by
customs at Bab Sebta border.

70 kg of dried sea
cucumbers and 32 kg of
glass eels for export were
intercepted at Mohammed
V Casablanca airport.

CUSTOMS REVENUE
CONSOLIDATION

By exceeding the symbolic threshold of 100 billion
dirhams of revenue in 2018, Customs and Excise
Administration (CEA) once again achieved a record
performance. In fact, about 100.8 billion dirhams of
duties and taxes were collected, showing an increase
of 6.4% compared to 2017, for a net surplus of 6.1 billion dirhams.
On the one hand, these funds benefit the national
economy as a whole by going into the general budget
of the State(1), and on the other hand, through the
collection of some revenues and their payment to
treasury special accounts or their transfer to some
public agencies.
Thus, with a contribution of about 40% to the general
State budget (94.5 billion dirhams in 2018), CEA
reinforces its position as one of the main contributors
to the national budget.

(1) Note that 30% of the import value added tax are transferred directly to territorial collectivities account
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GENERAL
STATE
BUDGET

RECIPIENTS
OF CUSTOMS
REVENUE

TREASURY
SPECIAL
ACCOUNTS

PUBLIC
AGENCIES

INCREASING REVENUES
In 2018, revenues paid to the general state budget
increased by 6.5% compared to 2017. The largest
share of this revenue goes to VAT on imports, with
a contribution of 57.9%. This share remained stable
between 2017 and 2018, while import duties rose by
0.4 percentage points and DCT fell by 1 point during
the same period.

The tax items that have increased are, in descending
order, the VAT on energy products (+1.4 billion
dirhams), the import duties (+900 million dirhams)
and the domestic consumption tax on manufactured
tobacco (+900 dirhams).

Evolution of customs revenue (2017/2018)
TAX ITEMS (In billions of dirhams)

2017

2018*

Change %

Import duties (ID)
Domestic Consumption Tax (DCT) including:
▸ DCT on energy products
▸ DCT on manufactured tobacco
▸ DCT on other products
Value Added Tax (VAT) including:
▸ VAT on energy products
▸ VAT on other products
Gas pipeline fee
TOTAL BUDGETARY REVENUE
Revenue allocated to Treasury Special Accounts
Revenue transferred to other organizations**
TOTAL CUSTOMS REVENUE

8.6
27.4
15.7
9.9
1.7
51.4
8.5
42.9
1
88.8
5.3
0.6
94.7

9.5
28.3
15.7
10.8
1.8
54.7
9.9
44.8
1.5
94.5
5.6
0.7
100.8

10.8
3.4
0
9.1
1.8
6.3
15.6
4.5
51.4
6.5
5.7
6.1
6.4

* Provisional data
** Updated data (excluding input balance)

The gas pipeline fee, for its part, increased by more
than 51% compared to 2017, due to rising prices,
estimated at 21.7%, and the increase in the volume of
natural gas in transit, estimated at 19.5%.
Moreover, the application of the safeguard and anti-dumping measures made it possible to recover
more than 427 million dirhams of additional duties
during the year 2018.

On the other hand, the implementation of the provisions of Article 7 of the 2018 Finance Law, relating to
settlement of arrears for penalties, fines, surcharges,
interest on late payment and recovery costs relating
to duties and taxes due to Customs and remaining
unpaid before January 1, 2016, raised additional revenues amounting to 307 million dirhams.
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Evolution of budgetary revenue by tax item (2013-2018)
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ADDITIONAL REVENUE THROUGH CONTROL
The increase in customs revenue is also the result
of an approach of strengthening controls based on
new technologies, particularly for import operations
and declarations of products subject to the domestic
consumption tax. This approach is part of the strategic
vision of CEA which favours the use of intelligent and
non-intrusive controls, based on risk analysis.

In 2018, the different types of customs controls generated additional duties and taxes of about 3.6 billion
dirhams, an amount that has almost doubled in the
last eight years. It should be noted that value control
is the main contributor for these additional revenues.
Its share was close to 80% in 2018.

Évolution des recettes additionnelles par type de contrôle (2016-2018)

Amount of duty and tax
adjustments (value control)
Amount of duties and taxes collected
at initial control, excluding value control
(origin, species, weight,…)

16

Amount of duties and taxes collected
as a result of passenger screening

20

18

17

20

Amount of jeopardized duties
and taxes (post-clearance audit)

20

Similarly, the overlapping of data exchanged electronically with the main partners of the administration
(DGI, METLE, ONSSA,) has further strengthened the
fight against tax fraud. For example, the computerized exchange of data with the Directorate-General
of Taxes resulted in 2018 in the recovery of more than
125 million dirhams.
At the origin of these significant results, is not only the
active involvement of customs agents in the performance of their various duties, but also the combined
effect of several actions of modernization and reinforcement of control, the most important of which are:
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▸ the creation of a National Customs Brigade which
is in charge of intervening in support of anti-commercial fraud teams;
▸ the reinforcement of the resources at the disposal
of the national targeting unit, which made it possible
to conclude remarkable cases, which generated
during 2018 additional revenue recovered from
about 77 million dirhams
▸ the encouragement of settlement agreement, especially when it comes to litigation cases dating back
several years.

REVENUE-GENERATING TAX MEASURES
The Finance Law for the 2018 budget year has introduced several measures relating to the modernization
and optimization of customs taxation. In addition to
their socio-economic impact, these have had a positive
impact on customs revenue.
First, there is the gradual increase (since 2017) in the
DCT rates for cigarettes made with dark tobacco, the
second increase of which has been applied starting
January 1st, 2018.

With regard to the tariff of import duties, the reintroduction of the 2.5% rate on butter, after a period of
suspension which lasted 11 years, made it possible to
achieve 18 million dirhams of additional revenue during
the year 2018. Moreover, the restory, in July 2017, of the
collection of import duty at a rate of 40% on lentils and
chickpeas generated, in 2018, revenues amounting to
126 million dirhams for the first product, up 203% compared to 2017, and 52.7 million dirhams for the second.

FACILITATION AND
DEMATERIALIZATION
Dematerialization and facilitation of customs procedures go
hand in hand in terms of achieving a fast customs clearance and
handling of trade flows process. While fully aware of their impact
on the country’s economic and tourist attractiveness, Customs
and Excise Administration accelerates the rhythm of its digital
transformation project and is making it a lever for simplification
and adaptation of customs formalities for companies and
individuals, including tourists and Moroccans around the world.

DEMATERIALIZE TO SIMPLIFY
The full dematerialisation, a highlight of 2018

January 1st, 2019 will be a milestone in the history of
Customs and Excise Administration. The complete
dematerialization of goods clearance system will be
established by the abandonment of the physical filing
of the Single Goods Declarations (SGD) and their
supporting documents and related documents, and
this for all customs procedures.

Internally, an upgrade of the reporting staff was made
to ensure the success of the transition to “Paperless”.
Several benefits are expected from this operation,
including the positive impact on the companies
competitiveness through reduced travel to customs
offices and clearance times.

This digital transformation has been supported by the Expanding the scope of exchanges via PortNet
implementation of procedural and IT prerequisites
Electronic exchange is continuously enriched by the
and the conduct of change by raising awareness and
integration of new documents issued or requested by
training of the partners involved (freight forwarders,
the various players of the foreign trade community
operators, professional organizations, chambers of
at the port level. After a successful integration, in
commerce...).
2017, of the results of the import control carried out
by National Office of Food Safety (ONSSA) services
at three pilot sites in Casablanca, the experience
was extended to other sites in 2018 : Agadir port,
Tangier Med port and port, airport and SCA of
Tangier. In this framework, the authorizations issued
by ONSSA’s relevant bodies go directly to the BADR
customs clearance system and are used by customs
inspectors during inspection operations.
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Widespread use of digital signature for customs declarations

After a successful launch phase in 2017 of the
digital signature of the declarations (SGD)
relating to the transfer operations under
customs economic regimes, the tool was
applied on January 18th, 2018 to the rest of
customs procedures.

This secure process makes it possible to electronically sign on BADR online customs clearance system, any registered customs declaration and to
attach to it all related documents (invoices, data
sheets, etc.), and required documents (certificates
of origin, requests for franchise, etc.).

The introduction of data exchanges with TMPA

Customs and Tangier Med Port Authority (TMPA)
signed a partnership agreement on April 26th, 2018
aimed particularly at interconnecting their respective information systems. Thus, informations allowing
better control are exchanged and help to reduce the
transit times for goods through Tangier Med port.

The dematerialization of payment means of duties and taxes

Electronic payment of customs debts is an essential
component in the dematerialized customs clearance
circuit. After the abolition of cash payment for commercial operations, enacted by the 2018 Finance

7.1dirhams
million

of revenues
collected by
credit card,
against 8.1 million
dirhams for the
previous three
years

Law, customs has set up an electronic payment platform allowing economic operators to have a variety
of payment options that prevents them from going to
customs offices to pay their customs debts.

267.7dirhams
million

of revenues
collected via
multichannel,
compared to
3.5 million dirhams
between July and
December 2017

FACILITATE CUSTOMS CLEARANCE
Reduction of documentary requirements

In 2018, Customs and Excise Administration (CEA)
took a further step in simplifying customs formalities
by exempting economic operators from the presentation of a dozen documents hitherto required.
Taking advantage of the dematerialization and
Electronic Data Interchange (EDI), customs services
now consult these documents on internal databases

Documents
concerned
by the
measure

or those made available to the CEA by other partner
organizations.
This measure is in line with the guidelines presented
by His Majesty the King in his speech on the occasion
of the Throne Day on July 29th, 2018, relating to the
establishment of the principles of e-Government,
particularly “the unity of the administration”.

▸ A notifying statement of
identiﬁer issued by the DGI or
the CRI
▸ Minute of the last general
meeting of the company and
of the meeting of the board of
directors
▸ Balance sheet approved by the
departments of the General
Tax Administration showing the
export turnover
▸ Full tax report for the past three
years
▸ Company’s articles of
association
▸ Copy of the trade register
▸ Exports made by the company
(procedures 866 and 856)
during the previous ﬁscal year
▸ Announcement in a newspaper
▸ Lease agreement
▸ Certificate of Residence
▸ Birth certificate

Measures contributing to the attractiveness
of export free zones

In an effort to promote investment in export free
zones, companies established there were authorized
since 2006 to sell part of their production on the local
market. This advantage was granted for semi-finished
goods and capital goods at the rate of 15% of the export turnover achieved during the previous fiscal year.
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CEA and the Department of Industry and Trade, both
motivated by the same desire to increase the attractiveness of these areas, have decided by mutual
agreement to extend the scope of this measure
to finished products produced in these areas for a
one-year test period.

ACCELERATE THE PASSAGE OF VEHICLES AT BORDERS
The year 2018 revolved around a number of actions aimed at advancing this project.
The overhaul of the management of temporary
importation of privately used means of transport

CEA, determined to improve reception conditions for
non-resident travelers in Morocco (MRA and foreign
tourists) and to reduce passage time through customs,
in fiscal year 2018, completed the dematerialization
project for temporary admission (TA) declarations of
their passenger vehicles (D16 bis, D16ter) and entry
and exit of recreational craft (D716).

Thus, as of January 1st, 2019, the obligation to make
these declarations will be removed. A new system
for supporting transport identification components
will be put into service. When crossing the border, a
document will be issued to travelers to replace the
“green” TA. It will be used during traffic controls on
Moroccan territory.
This new system will be completed in early 2019
with a device for automatic reading of passports and
license plates.

AA 2018 MM

CUSTOMS

AA 2018 MM

Computerization of declarations
for road haulers

Since July 27th, 2018, international road haulers have
been entitled to a computerized process for simplified declarations of temporary admission and
exportation of their means of transport.
The computerization of these declarations (D17 and D20) by their integration
into the BADR system facilitates the
declarations of the haulers and
gives them more visibility on the
import/export operations of
their vehicles.

SUPPORT
OF COMPANIES
Supporting the competitiveness of national
economy is a priority for Customs. In addition
to the constant search for new facilitation
measures, CEA supports companies and adapts
customs procedures to their needs.

NEW BENEFICIARIES OF THE
DRAWBACK-ENERGY SYSTEM
To further support exporting industrial companies,
the Customs administration extended, in 2018, the
scope of the drawback-energy procedure to include
goods exported to the free zones.
The companies concerned are thus entitled to reimbursement, based on an average rate of the duties
and taxes duty which encumber the energy products
consumed during manufacture of exported goods.
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A CUSTOMS CLEARANCE PROCEDURE ADAPTED TO MULTIMODAL TRANSPORT

EXEMPTION OF VAT GUARANTEE
FOR SPLIT SHIPMENTS
As a support for investment projects, imports of
equipment and capital goods by split shipments,
under customs procedure for processing under customs, have since 2018 been exempted from VAT.

Processing under customs control is an economic
customs procedure that allows goods to be imported
that undergo operations that change the species or
state without paying duties and taxes on imports.

INSTITUTIONALIZING RELATIONS WITH PROFESSIONAL ASSOCIATIONS
Since 2010, Customs administration has adopted a
new approach in terms of partnership through conclusion of agreements and framework agreements
with professional associations representing the main

Signing on March 20th with Association of Grape Producers in Morocco

sectors of activity. The institutionalization of this partnership is reflected in the development of roadmaps
designed to support customs expectations of members of these associations.

Signing on July 9th with Moroccan Federation of Leather Industries

About ten agreements have been concluded with associations including 2 signed in 2018 with ASPRAM (Association
of Grape Producers in Morocco) and FEDIC (Moroccan Federation of Leather Industries), respectively on March
20th and July 9th.

SUPPORTING MAJOR PROJECTS
Customs administration is committed to supporting
structuring projects with high added value for country by simplifying customs procedures and adapting
them to the characteristics of these projects.
In this framework, CEA concluded on May 14th, 2018
a memorandum of understanding between Customs
and Renault Morocco Group aimed at cooperation in
the fight against counterfeiting, particularly through
the reinforcement of border measures.

On September 27th, 2018, Customs signed an agreement
with Peugeot Citroën Automobile Maroc defining
procedural, organizational and facilitation measures
for the entry and exit of goods (inputs, packaging, parts,
etc.) into and from Kenitra export free zone.
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A PUBLIC-PUBLIC PARTNERSHIP FOR THE BENEFIT OF ECONOMIC OPERATORS
The strengthening of the competitiveness of national
logistics sector and the creation of an environment
of fair competition in the transport ecosystem are
the key objectives of a partnership agreement signed
on March 9th, 2018 between Economy and Finance
Ministry and the Ministry of Equipment, Transport,

Logistics and Water. In concrete terms, this agreement
aims at setting up a system of computerized
exchange of documents and data, with the aim of
simplifying administrative procedures related to
customs clearance, approval, vehicle registration, and
authorization of international road transport of goods.

TECHNOLOGYBASED
CONTROL
Morocco’s conclusion of various free trade agreements has led to a growth of trade but contributed
to increased risks of foreign trade fraud.
In order to deal with this, the Customs Administration continued its control efforts in 2018 by focusing
on technological means and by strengthening its intelligent control system based on targeting, risk
analysis, data exchange and cross-checking.

USING DATA TO DETECT
FRAUD ATTEMPTS
Through the computerization of almost all business
processes and the interconnection with certain
partners, CEA has an information system full of
data to be used for control. The national targeting
unit draws on this wealth of data, cross-checks and
cross-references information and thus discovers
inconsistencies that may provide information on
cases of potential fraud.

77MDH

Recovered
as a resulat
of targeting

ANALYZING DATA TO STRENGTHEN
POST-CLEARANCE AUDIT
Admission for compliance of 85% of customs clearance operations entails the introduction of post-clearance audit, according to an approach based on risk
analysis.
In this framework, CEA uses data to identify
suspicious transactions and operators at risk. In terms
of achievements, 719 control missions were conducted in 2018 resulting in a total amount of jeopardized
duties and taxes of 436.5 million dirhams.
At the same time, the control relating to foreign
exchange regulations generated an infringement
amount of 286.6 million dirhams.

POST-CLEARANCE
AUDIT

dirhams
286.6 million
generated from foreign
exchange control

dirhams
436.5 million

of jeopardized duties and taxes
Customs and Excise Administration
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USING TECHNOLOGY TO FIGHT AGAINST THE UNDER-INVOICING
OF IMPORTED GOODS
The fight against the under-invoicing of imported
goods aims to ensure fairness between economic
operators and to establish the rules of fair competition.
In 2018, customs made an adjustment of 10.6 billion
dirhams of declared values that generated additional
customs revenue of 2.9 billion dirhams.
These results have been achieved thanks to the

mobilization of inspectors in the field but also to
the constant work of analysis and targeting of
suspicious transactions based on a database regularly
enriched with new indicators of value appreciation.
These indicators are determined in consultation
with professional associations and on the basis of
international prices trends.

DETECTING FRAUD THROUGH ELECTRONIC DATA INTERCHANGE
The Customs and Excise Administration is firmly
engaged in coordination with other administrations to:
▸	Target companies and operations to be controlled
on the basis of data provided by the partner control bodies;
▸	
Carry out coordinated control actions with the
various bodies operating additional checks;
▸	Harness the information held by these organizations
to ensure optimal revenue collection.

This approach was realized in 2018 with the
implementation of the Electronic Data Interchange
with the Tax Department and resulted in more than
350 cases resulting in the effective recovery of
125 million dirhams, and the conclusion of agreements
for the recovery of 206 million dirhams spread over a
period of time.

MANAGING TRAVELERS’ RISKS THROUGH TARGETING
CEA harness data, including air manifests, to identify
people with potential risk based on predefined
profiles. In 2018, approximately 33.1 million passengers crossed the various border posts, compared

USING SCANNERS FOR MORE EFFICIENCY
In accordance with international standards, CEA
uses non-intrusive controls (scanners). It collaborates
and coordinates, in this sense, with its partners, in this
case, TMSA, ONDA and the ANP to equip the main
border crossings with the necessary scanners.
In 2018, five new scanners were provided, including
two at the port of Tangier-Med, one at the port of
Casablanca, another at the airport of Dakhla and the
last one at the airport Agadir Al Massira.
At the same time, training sessions on scanner control in airports, ports and land borders were provided
to around 100 customs agents.

to 27.5 million in 2017. The passenger screening
operations revealed 7 757 litigation cases, which
generated 135.7 million dirhams of duties and taxes
and 59.6 million dirhams of fines.

FIGHT AGAINST
ILLEGAL
TRAFFICKING
To fight against all forms of illegal trafficking and to
protect the national economy and the citizens, the
Customs Administration uses significant human and
material resources and establishes partnerships
with the bodies in charge of control and security.

FIGHT AGAINST SMUGGLING
In 2018, the Customs Administration strengthened
its anti-smuggling measures by creating the National
Customs Brigade (NCB). This special unit of intervention
and investigation is distinguished by its expanded field
of action. It intervenes both in support of brigades within
the jurisdiction of the different Regional Directorates
and in collaboration with the other security corps
(Royal Gendarmerie, DGSN and Auxiliary Forces, etc.).
Although it was recently created, the Brigade carried
out 22 successful interventions.

4
39.
million

300
TONS
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dirhams

At the regional level, the brigades were reinforced by
human and material resources. Their efforts resulted
in a 7,4% increase in the value of seized smuggled
goods, estimated at 598 million dirhams.
Moreover, the opening in July 2018 of shipping lines
at the port of Béni Ensar has reduced the flow of
smuggled goods from Mellilia. CEA has contributed
significantly to this initiative, which has placed the
port at the center of economic development in the
Oriental region.
The result of this decision is twofold: on the one hand,
supply the region with goods imported and subject to
customs and non-customs controls; and on the other
hand, improve the region’s contribution to customs
revenue, with a surplus of around 60 million dirhams
during the second half of 2018.

ACHIEVEMENTS OF THE NATIONAL

CUSTOMS BRIGADE IN 2018

FIGHT AGAINST ILLEGAL DRUG AND CIGARETTES TRAFFICKING
The smuggled cigarettes prevalence study conduct- Prevalence rate of smuggled cigarettes
ed with industry operators in May 2018 showed a
14%
prevalence rate of 3.7% at the national level, down
from previous years.
The downward trend of this rate, since 2015, reflects
the successful action of the customs administration
units in the fight against cigarette smuggling networks, but also the efforts of other national partners
in this field.
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7.5%

2015

2016

5.6%

3.7%

2017

2018

Source: Survey on the prevalence of smuggled cigarettes for the year 2018

Seizures of drugs and cigarettes

In 2018
CANNABIS

CIGARETTES
HARD
DRUGS
PSYCHOTROPIC
DRUGS

19.2 TONS

of cannabis resin against
33.7 in 2017

36 MILLION UNITS

of cigarettes, compared
to 22.9 in 2017

132.4 KG

of hard drugs against
476.7 in 2017

836 808 UNITS

(ecstasy, amphetamines, rivotril, etc.)
against 140,000 in 2017

FIGHT AGAINST CURRENCY SMUGGLING AND MONEY LAUNDERING

8 040 foreign
currency declarations
were registered in the
various border offices
against 8 573 in 2017
for a global amount
in foreign currency
equivalent to 1.6 billion
dirhams against 2.2
billion dirhams in 2017.

Number of foreign
currency declarations
8573

2017

8040

2018

FIGHT AGAINST COUNTERFEITING
Counterfeiting represents a major concern for Customs
because of the dangers of certain counterfeit products
on the health of consumers as well as its impact on the
national economy and employment. CEA’s fight against
this phenomenon led, in 2018, to the seizure of 772
thousand counterfeit items. Moreover, 619 requests to
suspend the free circulation of presumed counterfeit
goods have been processed by the Administration
against 490 in 2017.

In terms of
foreign exchange
offenses, seizures
in foreign
currency made
during controls
reached 92.6
million dirhams
against 87 million
in 2017.

Amount of foreign exchange
breaches (in millions of dirhams)
92.6

87

2017

2018

FIGHT AGAINST PLASTIC BAGS
Customs controls have resulted in the seizure in 2018
of 37.2 tons of smuggled plastic bags against 53.9 tons
in 2017, thus increasing the quantity of seizures made
to 111.6 tons since the entry into force of the ban on July
1st, 2016.

CUSTOMS
TAXATION
In an effort to ensure its role as a key player in
international trade and best meet the requirements
of growth, the Customs administration is working
towards adapting its tax policy in order to increase
efficiency and responsiveness.

PROMOTE CONDITIONS OF FAIR COMPETITION
As a key player in the definition and implementation
of the national foreign trade policy, the Customs
administration is vigilant in relation to unfair trade
practices that harm the country’s economic and
financial interests such as dumped imports or massive

imports of certain foreign products to flood the
domestic market.
In 2018, CEA implemented five trade defense measures.

5 TRADE DEFENSE MEASURES
PVC

PLYWOOD

NOTEBOOKS
FROM TUNISIA

WIRE ROD AND
CONCRETE IRON

COLD ROLLED
STEEL SHEET

CONTINUATION
OF THE
ANTI-DUMPING DUTY

CONTINUATION
OF THE
ANTI-DUMPING DUTY

PROVISIONAL
ANTI-DUMPING DUTY

ADDITIONAL
DUTY

ADDITIONAL
DUTY

22,9% to 56,2%

25%

33,77% to 51,06%

0,55 dh/kg

Starting December 27, 2018

Starting July 27, 2018

4 months
from May 11, 2018

until December 31, 2021

FROM THE UNITED STATES

FROM CHINA

ANTI-DUMPING MEASURES
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16%

dismantable

until December 31, 2021

SAFEGUARD MEASURES

PROVIDE VISIBILITY TO ECONOMIC OPERATORS
Advance rulings on customs tariffs for imports are
among the long-standing facilitation measures provided by CEA. In 2018, the procedure was sanctioned
in customs legislation.
Foreign trade operators are encouraged to use it to
obtain, in complete transparency, binding informa-

tion on the tariff classification, origin or value of a
good, even before it is imported or exported. The decisions issued are likely to improve the predictability
of commercial transactions and to allow economic
operators to have all the information they need to
carry out their operations.

Advance rulings on tariff classification for the year 2018
Agriculture
Other industry
20%

13%

Chemical sector
Leather
and textile

11%
6%
5%
7%

Agri-food
Paramedical

38%

Machines and appliances

PROMOTE EXPORT BY THE DEMATERIALIZATION OF CERTIFICATES OF ORIGIN
CEA is firmly committed to the dematerialization of
customs documents. The application and issuance
of electronic certificates of origin and the verification
of their authenticity is a project initiated in 2018 with
Russian Federation.
This new process has a twofold objective:

▸ reduce exporters’ travel and thus reduce delays
and costs;
▸ Avoid the risk of rejection due to the authenticity
of the certificates of origin and, consequently, facilitate the access of products of Moroccan origin
to the markets of the partner countries.

REVISIT SOME CUSTOMS MEASURES FOR MORE FACILITATION, TRANSPARENCY
AND SOLIDARITY
A series of amendments aimed at adapting the legislative and regulatory framework to the evolution of the
economic and commercial environment has been made in the framework of the 2018 Finance Law.
Tax exemption for the benefit of the aquaculture sector

With a view to improving the competitiveness and attractiveness of the aquaculture and fish farming sector,
the tax advantage of applying a minimum import duty of 2.5% to fish feed, introduced in January 2016, was
maintained for an additional period of 6 years within the limit of a quota of 15 000 tons per year.
Improved economic regimes

▸ Temporary Export for Outward Processing : Products and goods imported on temporary admission that
were previously excluded from the benefit of ETPP can now be exported for repair or development under
this regime.
▸ Industrial Warehouse Regime : definition of the conditions of release for consumption of equipment imported
under this regime that has not been used for the production of goods intended for export for at least 75%.
Customs regulations more transparent

In the interests of transparency and facilitating access to information, all total or partial tariff exemptions
provided for by specific laws have been incorporated in the Customs Code.
Exemption from customs duty for cars and chairs for the disabled

The customs duty of 2.5% for the import of specially equipped cars for people with special needs has been
eliminated. This exemption also benefits chairs equipped with an electric motor.

Customs and Excise Administration

I

2018

30

EL

PO

RT

S

IM

PO

EC
TR

O

N

IC

TI

FI

S

C
AT
I

N

S

D

RE

A

D

E

A

TY

TR

U

N

D

IG

RT

FF

TY

RI

U

TA

O

M

M

ST
O

ER

U

C

C

TO

D TR
EF A
EN DE
SE
C
U
S

EX

FO

TI
-D
U
M

IN

VE

S

G

SI

RT

N

N

O

PI

SP

PO

RI

N

G
SA
M FE
EA G
EX
SU UA
EM
R
PT
RE D
IO
S
N

N

RE

IM

O

S

VA

FI
N
A

ES

S

SI

M

PL

IF

E

IC
AT
I

LU

O

N

TR

A

N

EX

SP
A

N

RE

N

C

E

C
Y

N

RU

LI

TI

S

TI

G

PE

N

M

C

N

D

S

E

ST
O

ES

O

VE

S

U

N

C

O

M

TI

ST
O
O

C

C

TI

U

PE

IO

LA
W

D
VA

E

PT

M

EM

C
O

A

C

IR

N

N

FA

LA T
SS AR
C
IF IF
U
IC F
ST
AT
O
IO
M

C

LE CU
G ST
IS O
C
ER
LA M
TI
FI
TI S
C
AT
O
E
N
O
F

A

M

O

N

C
Y

TS

N

EN

IE

D

XA
TI

EN

C

M

TA

FI

S

EF

M

INTERNATIONAL
COOPERATION
Customs and Excise Administration is
committed to strengthening its partnership at
the regional and international levels to better
integrate into the dynamics of cooperation
and exchange initiated by our country.

RELATIONS WITH THE ARAB WORLD
AND AFRICA
Moroccan customs continues to diversify its partnerships with Arab, African and Asian countries, thus
following Morocco’s path and the country’s strategic
orientations in favor of strengthening economic diplomacy and South-South cooperation.
Multilateral cooperation
FRAMEWORK FOR COOPERATION PARTNERSHIP ASPECT NATURE OF THE MEETING PURPOSE OF MEETINGS
Strengthening customs
cooperation between
member countries

AGADIR AGREEMENT

Establishment of the
Arab Customs Union
(ACU)

ARAB LEAGUE

Establishment of the
Continental Free Trade
Area (CFTA)

AFRICAN UNION

PLACE

Technical work groups

Information and data exchange Cairo
systems network
Amman

5th meeting of the Joint
Committee of Directors
General of Customs

Monitoring and evaluation of
the work of committees and
work groups

38th meeting of the
Directors General of
Customs of Arab countries

▸ Progress of the work of the ACU
▸ Adoption of the unified model
of the Arab customs declaration
Cairo
▸ Completion of the Guide
to Unified Arab Customs
Procedures

Technical Committees

▸ Legislative framework of
the UDA
▸ Customs procedures
▸ Information systems
▸ Arab customs tariff

Cairo

Consultative meetings and
negotiation forums

▸ Negotiations
▸ Customs issues

Addis-Abeba
Dakar
Cairo
Lusaka

Casablanca

Bilateral cooperation
Mutual Administrative Assistance

Cooperation between Morocco and Togo

Moroccan customs relaunched the negotiations for the
conclusion of Mutual Administrative Assistance Agreements with certain African, Arab and Asian countries.
A draft customs memorandum of understanding between Morocco and Bahrain has thus been finalized
by mutual agreement. More than ten draft agreements are ongoing.
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Moroccan customs welcomed, on October 16, 2018,
a Togolese delegation interested in learning about
the experience of Moroccan Customs in the implementation of the International Convention on the
Prohibition of Chemical Weapons.

RELATIONS WITH EUROPE AND AMERICA
Moroccan customs is working to promote its cooperation with European and American countries in order
to broaden the lines of partnership with their customs
administration and take advantage of opportunities
for exchange and pooling of experiences.

PARTNER COUNTRIES

NATURE OF THE MEETING

PURPOSE OF THE MEETING

PLACES

FRENCH-SPEAKING
COUNTRIES

20th Conference of Directors General
of Customs of French-speaking
countries

▸ Dematerialization of customs procedures
▸ One-stop shop for foreign trade
▸ Customs supervision

Tourcoing
(France)

CENTRAL AMERICA

Visit of a Central American
Parliament (PARLACEN)

Ways and means of developing cooperation
between Moroccan Customs and Customs of
PARLACEN member countries

Rabat

7th session of the Intergovernmental
Joint Commission

Rules of Procedure of CEA Work Group - Russian
Federal Customs Service

Rabat

Meetings under the WCO
International Customs Network
project

Signing of an automated
data exchange protocol

RUSSIA
ARGENTINA

Buenos Aires
Rabat

RELATIONS WITH WORLD CUSTOMS ORGANIZATION
Active participation in the WCO

During the year 2018, Moroccan customs ensured a
strong presence in the work of the main bodies of the
World Customs Organization (WCO).
Important topics such as trade facilitation, e-commerce, customs-tax administration cooperation,
performance measurement and the fight against
illegal financial flows have provided opportunities for
national experts to share their experiences in the
different areas of customs.
Moroccan customs was also present in the 45th and
46th meetings of the Directors General of Customs
of the member countries of the region held respectively in Cairo and Brussels, as part of the work of the
MENA region.
International experience exchange

While recognizing the importance of exchanging
experiences for better adaptation to the demands
of an ever-changing national and international
environments, Moroccan customs has participated
in a number of international events organized by the
WCO, including:

▸ The 1st Global Cross-Border E-Commerce Conference held in Beijing;
▸ The WCO Global AEO Conference;
▸ The WCO Global Security Conference.
Moreover, CEA provided its experts with several
trainings in the form of workshops organized by the
WCO as part of its capacity building program in the
MENA region.
Revised KYOTO convention

Following the progress made in simplifying and modernizing customs procedures in accordance with the
provisions of the Revised Kyoto Convention, Moroccan customs has notified, through the diplomatic
channel, the acceptance of the chapters relating to
Specific Annex A (Chapters 1 and 2), Specific Annex B
(Chapter 1) and Specific Annex J (Chapter 2).
This acceptance reflects Moroccan customs’s commitment to further strengthen its accession to one of
the WCO’s flagship instruments and to adopt, in its
legislation and day-to-day practice, the best international practices and standards for customs clearance.

HUMAN
CAPITAL
Customs’s human capital is at the core of its
modernization strategy. Training, recruitment,
mobility and development are all levers
used to improve the skills of customs staff
and strengthen their capacities to live up
to the challenges and issues faced by this
administration.

STRENGTHENING THE WORKFORCE
FOR BETTER SUPPORT OF MISSIONS

DEVELOPING AND HARNESSING SKILLS

In order to support the continuous evolution of
customs, to cope with the increase in the workload
and to prevent retirement, the Customs Administration has taken steps to strengthen its operational
structures (authorizations, revenues and brigades), by
recruiting 458 new agents in 2018.
The proportion of customs staff assigned to regional
structures is 90%; this proportion is of great importance
to Customs as it helps to maintain a close relationship
with customers, to be attentive to their grievances and
to meet their expectations.

102

2297

reallocated
managers

agents promoted
to higher ranks

Men and women of Customs administration are the
cornerstone of its performance.
In 2018, Customs administration continued to implement its policy of promoting merit and promoting its
staff by making several new appointments and promotions.
Restructuring and geographical mobility actions
also supported this process, in order to meet the
expectations of staff wishing to evolve in a new work
environment and meet the functional needs of the
administration.

93
positions of
responsibility
filled

375

agents benefiting
from geographical
mobility

OPTIMIZING THE MANAGEMENT OF
HUMAN CAPITAL BY USING GPEEC’S
TOOLS
To anticipate its future skills needs, Customs
administration continued in 2018 the implementation
of its human capital management policy, which is
based on Workforce, Employment and Skills Forecast
Management (GPEEC).
The annual evaluation interviews represented an
opportunity to identify the staff training needs, the
performance objectives set and the wishes for
vertical and horizontal mobility. The results of these
interviews were used to contribute to the training and
mobility plans and were used for succession planning.
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3403
evaluation
interviews
conducted

458
agents
recruited

DEVELOPING PROFESSIONAL SKILLS THROUGH DIVERSIFIED TRAINING
Training within Customs administration serves
as a strategic lever of performance. It allows new
recruits to integrate into their new work environment and the in-service agents to build skills and
adapt to new missions.

Based on the Administration’s strategy, the training
offer is structured around three major axes: basic
training, continuing training and international cooperation. The importance of the 2018 achievements in
training is reflected in the following key figures:

PROMOTING ETHICAL VALUES
AND IMPOSING PENALTIES FOR NON-COMPLIANCE
In 2018, Customs administration promoted ethical
values through the consolidation of the performance
evaluation system, the strengthening of internal control
and adopting tougher penalties for non-compliance.
As regards the latter aspect, the administration has

done its utmost to deal quickly with the disciplinary
cases by giving more power to the regional managers.
Handling such cases has resulted this year in penalties
for 234 agents for non-compliance.

GOVERNANCE
AND SERVICE
QUALITY
The reforms initiated by CEA
require rigorous management
and renewed support for
their success. To do this, all
hierarchical levels are involved in
the management chain, ranging
from strategic management
to operational monitoring
and internal control. Several
channels of communication are
used to popularize the customs
action and offer a quality
customs service to customers
and partners.

MANAGE PERFORMANCE THROUGH STRATEGIC PLANNING, CONTRACTING AND
INTERNAL CONTROL
2017-2021 Strategic plan

Contracts-Goals-Means 2018

Launched in 2017, CEA’s five-year strategic plan for
2017-2021 has reached full capacity in 2018, rising
to an implementation rate of 68% in two years. This
performance is due to all the project teams that have
allowed the pace of the implementation to be increased considerably.
It is also supported by the project governance framework which provides:
▸	Management at the highest hierarchical level, to
make the decisions likely to favor the advancement
of strategic projects;
▸	
Effective involvement of the partners, having
achieved a satisfactory level of project deployment;
▸	
Rigorous monitoring and continuous evaluation
of achievements by a project management office.
Its decisive action has in particular resulted in
the organization of a series of regional seminars
to present and discuss the strategy and the
introduction of a quarterly monitoring system for
the progress of projects.
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The performance of the structures is measured by
their capacity to reach the goals previously fixed and
to ensure their missions by efficiently managing the
available resources and by controlling the constraints.
According to a tradition perpetuated since 2005, the
central and regional directorates of Customs Administration committed in 2018 to a set of goals to be
achieved, included in the Contracts-Goals-Means
signed with the General Directorate.
This year has seen new developments, allowing
simplified and more flexible management and
monitoring, taking into account both Customs’
strategic plan and the administrative reorganization
of CEA carried out a year earlier. 2018 was also
characterized by the introduction of a new indicator,
aimed at boosting hierarchical controls, with a view to
strengthening internal control.

Contracts-goals-means signed in 2018

IMPROVE THE EFFECTIVENESS
OF CONTROLS AND SECURE OUR BORDERS
- Strengthen the fight against commercial fraud
- Strengthen the fight against smuggling
- Strengthen the fight against drug trafficking

ACCELERATE CUSTOMS CLEARANCE
- Improve customs clearance flow

ADDITIONAL OBJECTIVES
- Improve the settlement of transactions
- Consolidate customs revenue

IMPROVING GOVERNANCE
OF THE ADMINISTRATION
- Strengthen hierarchical control
- Improve service quality

Internal control

For better risk management and optimal functioning
of its structures, CEA has strengthened its internal
control system.

priorities, based on an analysis of the most impacting
customs processes and using the recommendations
of the previously developed audit reports.

After a first phase, which consisted of setting up a
reporting system and automating the transmission
of reports from the control of the execution of the
service, a second phase was conducted in 2018, to
design solutions to contain some risks deemed to be

In this regard, a new level of control, called “Release of
goods control”, was introduced in 2018 to strengthen
internal control over the processing of customs declarations and improve the quality of the immediate
control.

ENSURE AN EVEN MORE PROFESSIONAL
WELCOME TO DIFFERENT AUDIENCES

POPULARIZE CUSTOMS ACTION AND
SUPPORT REFORMS

Upgrading reception arrangements

Easier access to information, providing transparency

In 2018, the Customs Administration carried on its
program to upgrade the reception arrangements, offering a high-quality and more professional welcome.
Thus, the rate of compliance with the standard type
of reception adopted by CEA, applied to 30 customs
sites considered a priority, was estimated at 83% at
the end of 2018, against 43% at the end of 2017.
This upgrade was based on a comprehensive approach to improve:
▸
▸
▸
▸
▸

external and internal signs;
the reception and waiting furniture;
display and information media;
organization and procedures;
Computer tools.

Record processing time of electronic queries

The average processing time for requests received
by the Administration in 2018 reached a record level.
It went from 6.4 days in 2017 to 2 days in 2018. This
remarkable performance was achieved thanks to the
implementation of an open and closed request tracking system.
In order to answer the main questions and complaints
of the users of the customs services and to identify
the possible points of improvement that would
allow offering sustainable solutions to the recurring
problems, an analysis of the requests received by the
Administration was initiated.
This analysis focused on 4 themes that are the subject
of most requests: temporary admission of vehicles,
postal parcels and express shipments, customs
clearance of vehicles and customs clearance of
goods. This diagnosis made it possible to envisage
and implement a set of operational solutions.
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In addition to the information system used all the time,
the year 2018 was marked by the conduct of several
actions to better present customs information to the
public. Such as:
▸ The publishing of flowcharts on the website to
facilitate the understanding of customs procedures
related to vehicles (personal or commercial),
express and postal parcels, removals and currency
reporting;
▸ The development of new publications and the
introduction, at major passenger crossing points,
especially for Moroccans Residing Abroad (MRA),
of posters to better inform them of the various
rights and obligations towards customs.
A more fun communication in line with the expectations
of customers-users

CEA’s communication was reinforced in 2018 by the
production of video content and a better presence on
social networks:
▸ The design and broadcasting of 3 videos to popularize the customs action and shed light on topics
of interest to the public (responsibilities of CEA,
customs information useful to MRA, handling of
postal parcels...).
▸ The creation of a YouTube channel that complements
the presence of CEA on Facebook and Twitter.

OUR VIDEOS CAPSULES

HOW DOES IT WORK?
SCAN THE CORRESPONDING QR CODE
AND ACCESS THE VIDEO CONTENT

SCAN

PRESENTATION OF CUSTOMS

MOROCCANS OF THE WORLD

POSTAL PARCELS FORMALITIES AND EXPRESS SHIPMENTS
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FOCUS
ON THE
REGIONS

REGIONAL
DIRECTORATE OF
THE ORIENTAL
(RDO)

KEY FIGURES
CLEARANCE AND REVENUE

14.5 thousand

1.6 billion
dirhams

SGDs recorded

of customs revenue

1 billion
dirhams

of VAT revenue

MARHABA CAMPAIGN

620.9 thousand
539.2 thousand

88.3 thousand
77.6 thousand

passengers
at arrival
passengers
at departure

vehicles
at arrival
vehicles
at departure

FIGHT AGAINST FRAUD AND SMUGGLING

81 investigations carried out

as part of post-clearance
audit, generating
17.9 million dirhams of
jeopardized duties and taxes

23.5 million dirhams of

1 799 seized

duties and taxes
collected as a result of
passenger screening
7.9 million dirhams of
currency seizures

goods for a
total value of
165 million dirhams

HUMAN RESSOURCES

573

76 %

Agents

Customs and Excise Administration

Brigade agents
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13 %

Women

14 %

Executives

MAJOR ACHIEVEMENTS
Port Activity

The year 2018 was marked by the activation of container traffic at the port of Nador. In fact, starting August 1st,
2018, a new maritime link dedicated to containers has
been put into service, with three stops per month.

out by the RDO teams in 2018. Among the most
notable, the interception of 62 kg of cannabis resin
concealed inside the body of a vehicle registered
abroad, the seizure of 46 kg of leaf tobacco and the
foiling of an attempt to smuggle 1.25 kg of cocaine.

Thus, since the closure of Bab Melilla office to commercial traffic, nearly 500 containers landed at the
port of Nador. Similarly, the targeting of goods has
been introduced which has helped reduce traffic in the
port area and introduce customs formalities.

Fight against fraud

Clearance and revenue

The customs revenue of the RDO amounted to 1.6 billion
dirhams, thus recording an increase of 10% (+145 million
dirhams) compared to 2017. This increase is attributed
mainly to the important contribution of VAT (69% of
revenue for 1 billion dirhams).

The RDO proceeded to the reassessment of 79% of
the SDGs recorded during the year 2018. Thus, an
increase of 580.3 million dirhams was generated,
up 29% compared to 2017. 105.5 million dirhams of
additional duties and taxes have been registered.
Moreover, 81 post-clearance audit actions, carried
out in several business sectors, generated 17.9 million
dirhams of duties and taxes.

Exceptional revenue of 16.7 million dirhams were also
generated as a result of the sale of seized or abandoned
goods.

Passenger screening

Fight against smuggling

1 799 smuggling cases whose total value of seized
goods amounted to 165 million dirhams were carried

While ensuring a smooth and welcoming passage at
the various crossing points, the RDO teams, thanks to
the screenings carried out, achieved 23.5 million dirhams of duties and taxes collected, up 79% compared
to 2017 and found 2 408 litigation cases resulting in
11.5 million dirhams of fines.

CUSTOMS
DIRECTORATE
OF THE PORT
OF TANGIER MED
(CDPTM)

KEY FIGURES
CLEARANCE AND REVENUE

237.2 thousand

16.6 billion
dirhams

SGDs recorded, 70%
subscribed for the import

of customs revenue

8.3 billion
dirhams

of VAT revenue

MARHABA CAMPAIGN

65 %

809.4 thousand

208.7 thousand

55 %

754.6 thousand

170.6 thousand

72.6 million
dirhams

21.6 million
dirhams

of travelers
by sea

passengers
at arrival

of car
flows

vehicles
at arrival

passengers
at departure

vehicles
at departure

FIGHT AGAINST FRAUD

83.6 million
dirhams

of duties and taxes
collected as a result
of passenger screening

jeopardized duties
and taxes as a result of
post-clearance audit

of currency
seizures

FIGHT AGAINST ILLEGAL DRUG TRAFFICKING

735 thousand

2.5 tons

58.9 thousand

psychotropic
drugs seized

of seized
cannabis resin

packs of
cigarettes seized

HUMAN RESSOURCES

551

65 %

Agents

Customs and Excise Administration

Brigade agents
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14 %

Women

20 %

Executives

MAJOR ACHIEVEMENTS
Customs revenue

In 2018, CDPTM revenues amounted to 16.6 billion
dirhams, an increase of 14% compared to last year. VAT
revenues increased by 11.5% over the same period to
reach 8.3 billion dirhams, while Domestic Consumption
Tax (DCT) revenues increased by 15.12% to reach
6 billion dirhams.

With the help of targeting and in-depth screenings,
the control operations led to, among other things,
an exceptional seizure of 142.6 thousand euros. This
sum has been carefully concealed in pairs of shoes
and inside a TV.

Fight against smuggling

Post-clearance audit

The CDPTM teams have neutralized during the year
In terms of post-clearance audit, the 132 investigations
2018, a significant number of attempts of fraud in
conducted during the year 2018 by the CDPTM agents
especially when it comes to smuggling. The goods
generated 83.6 million dirhams of jeopardized duties
seized in this regard are estimated at more than
and taxes. These checks focused on false declarations
7 million dirhams, involving different types of products
of value, the authenticity of the documents presented
including smartphones and gold and silver items.
during the inspections and the misappropriation of fuel
intended for artisanal fishing.
Fight against illegal drug trafficking

Passenger screening

During the year 2018, the CDPTM was the arrival
point for more than 2.4 million travelers by sea with
as many travelers at departure.

2018
TROPHY

The control operations carried out by the CDPTM
agents resulted in the seizure of more than 2.5 tons
of cannabis resin, 58.9 thousand packs of cigarettes
and more than 735 thousand psychotropic drugs.

2018
TROPHY

FOR PASSENGER
SCREENING

FOR THE FIGHT
AGAINST
ILLEGAL DRUG
TRAFFICKING

For the seizure of

For the seizure of

not declared

psychotropic ECSTASY drugs

142.6 thousand euros

493.7 thousand

REGIONAL
DIRECTORATE
OF TANGIERTETOUANAL HOCEIMA
(RDTTA)

KEY FIGURES
CLEARANCE AND REVENUE

120.8 thousand
SGDs recorded

621 million
dirhams

390.8 million
dirhams

17 million
dirhams

17.9 million
dirhams

of customs revenue

of VAT revenue

PASSENGER SCREENING

5.9 million

of duties and
taxes generated

passengers

of currency
seized

FIGHT AGAINST DRUG TRAFFICKING

73.6 thousand

1.46 ton

psychotropic
drugs seized

DRUGS

of Chira (cannabis
resin) seized

168
cases
found

FIGHT AGAINST SMUGGLING

186.1 million
dirhams
of goods seized

1 208

registered cases

HUMAN RESSOURCES

622

64 %

Agents

Customs and Excise Administration

Brigade agents
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46

18 %

Women

21 %

Executives

MAJOR ACHIEVEMENTS
Clearance and revenue

The business activity of the RDTTA increased in 2018,
which resulted in an 8.4% increase in SGDs made.
Total RDTTA customs revenue reached 621 million
dirhams, up 2% from the previous year. This achievement
is attributed mainly to the import VAT which contributes
63% of the revenue of the Directorate.
Facilitation and support of companies

Given its characteristics, the support of the company is
at the heart of the concerns of the RDTTA. The creation
in 2018 of an additional store and clearance area (SCA)
increasing the number of SCAs in the region to 13, is
part of this framework allowing to further decongest
ports and airports for a better fluidity and speed in the
customs clearance process.

In addition, as part of the fight against protected
species trafficking, the RDTTA intercepted 4 royal
pythons and 4 lizards fraudulently imported by a
Moroccan citizen. These are rare and protected
species whose importation is subject to authorization
as stipulated by the international convention relative to
the preservation of fauna and flora.

2018
TROPHY

FOR THE FIGHT
AGAINST
COMMERCIAL
FRAUD

Furthermore, the number of companies established
in the Tangier Free Zone increased to 734: 91 newly
established companies.
Fight against fraud

As part of the fight against commercial fraud, the
RDTTA dismantled a trafficking attempt of goods
of foreign origin, generating 16.7 million dirhams of
jeopardized duties and 36.6 million dirhams relating to
the foreign exchange infraction.
Similarly, many gold, platinum and silver items worth 3
million dirhams were intercepted at the Port of Tangier.

For having foiled an important case
of fraud which allowed to generate

12 million dirhams

of jeopardized duties
Marhaba campaign

The number of MRA that passed through the RDTTA
in 2018 was at 1.3 million, an increase of more than
10% compared to 2017. This increase is mainly due to
a 20% increase in the number of passengers by land.
The number of vehicles passing through the RDTTA
increased, by 1.3% to reach 178.9 thousand vehicles.
Moreover, the RDTTA’s transit points received respectively 23% and 25% of the total number of MRA and
vehicles registered during the Marhaba 2018 campaign.

REGIONAL
DIRECTORATE
OF RABAT-SALEKENITRA
(RDRSK)

KEY FIGURES
CLEARANCE AND REVENUE

19.2 thousand

463 dirhams

161.8 million
dirhams

million

SGDs recorded

of customs revenue

TAXES

of revenue as a result
of the clearance
of 2 372 vehicles

DEVELOPMENT OF FREE ZONES

Kenitra Free Zone
32 companies established including
14 operational and
18 under construction

Technopolis Free Zone
3 operational companies

FIGHT AGAINST FRAUD AND CONSUMER PROTECTION

54 investigations carried
out in post-clearance audit
generating
12.9 million dirhams of
jeopardized duties and taxes

11.8 million dirhams
generated by the
post-clearance audit
of the exchange
regulations

7 million
dirhams

of currency
seized

FIGHT AGAINST SMUGGLING AND DRUG TRAFFICKING

14.4 million dirhams

7.1 tons of Kif
36.8 grams of cocaine
20.2 thousand psychotropic

7.7 thousand

packs
of cigarettes
3.9 tons of tobacco

of smuggled
goods seized

drugs

HUMAN RESSOURCES

301

46 %

Agents

Customs and Excise Administration

Brigade agents

I

2018

48

34 %

Women

44%

Executives

MAJOR ACHIEVEMENTS
Strengthening of advanced regionalization

In order to comply with the current national administrative division, the Central Regional Directorate has
been divided into two structures: The Regional Directorate of Rabat-Sale-Kenitra and the Regional Directorate of Fez-Meknes.
Support of major projects

An agreement between the RDRSK and the car
manufacturer PSA Maroc has been signed to define
the procedural, organizational and facilitation measures related to customs clearance operations at the
Kenitra export processing zone. This agreement is the Improvement of recovery
implementation of the framework agreement signed
in 2017 between this operator and Customs and
In accordance with the provisions of Article 7 of the
Excise Administration (CEA) General Directorate.
2018 Finance Law, the RDRSK was able to recover an
amount of 148.8 million dirhams, which is more than
Support of companies
40% national revenue under that Article.

2018
TROPHY
FOR
COLLECTION

For the collection of

148.8

In the year 2018, the RDRSK increased the number
million dirhams
of support measures for economic operators, particularly through the organization of information and Fight against smuggling
exchange meetings. A first meeting on multichannel
payment methods brought together customs collecSeveral significant seizures of various smuggled
tors, their counterparts in the Tax department (DGI)
goods were made in 2018, the value of which amounts
and operators in the region.
to 14.4 million dirhams. These goods were mainly
second-hand clothes, food products...
The dematerialization of the customs clearance
process was on the agenda of the second meeting
organized in December 2018 in partnership with
the Chamber of Commerce, Industry and Services
(CCIS) of Rabat-Sale-Kenitra and with the participation of nearly 200 operators in the region (economic operators, freight forwarders, representatives of
customs partners (DGI, CRI, ONSSA...).

REGIONAL
DIRECTORATE
OF FEZMEKNES
(RDFM)

KEY FIGURES
CLEARANCE AND REVENUE

4.7 thousand

546 million
dirhams

SGDs recorded

TAXES

DCT

of customs revenue

344.8 million
dirhams
of DCT revenue

2.1 thousand vehicules clearance through customs declarations
91.9 million dirhams of revenue

FACILITATION AND SUPPORT OF COMPANIES

6 companies
benefited from a renewal
of the status of the AEO
(Authorized Economic Operator)

7 meetings
with SMEs under
the corporate CRM

FIGHT AGAINST FRAUD AND CONSUMER PROTECTION

6.5 million
dirhams

of jeopardized duties and taxes
as a result of post-clearance audit

43.9 million
dirhams
of smuggled
goods seized

PASSENGER SCREENING

8.6 million
dirhams

1.3 million

3.6 million
dirhams

of duties and taxes
collected as a result
of passenger screening

passengers

of currency seized
as part of passenger
screening

HUMAN RESSOURCES

243

53 %

Agents

Customs and Excise Administration

Brigade agents

I

2018

50

30 %

Women

30 %

Executives

MAJOR ACHIEVEMENTS
The RDFM is a new Regional Directorate created on Indirect taxes
January 4, 2018 as part of the reorganization of the
Strengthened by the presence of several importers
decentralized services to comply with the current
and producers in its territory that are subject to the
administrative division. Its structures were previously
tax stamp system, the RDFM has significant potential
under the jurisdiction of the Regional Directorate of
in the management of indirect taxes. In 2018, the
the Center.
DRFM received 344 million dirhams of the DCT, 80%
Fight against smuggling
of which are related to the local production of wines
and beers.
Passenger screening

The amount of duties and taxes collected as a result
of passenger screening increased significantly from
0.5 million dirhams in 2017 to 8.5 million dirhams in 2018.

Significant smuggling seizures were achieved in 2018
under the brigades of Fes and Meknes through 1031
interventions. The estimated value of these seizures
is 43.9 million dirhams.

2018
TROPHY

FOR THE FIGHT
AGAINST
SMUGGLING

For the seizure by the Meknes
Brigade of

12,8 million dirhams

of parts and spare parts
for new vehicles

Support of companies

As a newly created Regional Directorate, the DRFM
is trying to open up to its external environment. Thus,
in 2018, it has taken a first step towards Customer
Relationship Management by visiting 7 industrial units.

CUSTOMS
DIRECTORATE
OF THE PORT OF
CASABLANCA
(CDPC)

KEY FIGURES
CLEARANCE AND REVENUE

38.2 billion
dirhams

203 thousand

26.2 billion
dirhams

of customs revenue
representing 38 %
of national revenue

SGDs recorded

of VAT revenue

LITIGATION MANAGEMENT

6 759

99 %

litigation
cases recorded

92.5 million
dirhams

of litigation cases
settled amicably

of transactional
fines

FIGHT AGAINST FRAUD

1.6 billion
dirhams

57.8 million
dirhams

of additional duties
and taxes as a result
of value control

of duties and taxes
jeopardized as a result
of post-clearance audit

100 thousand
of scanning
operations
carried out

69 494.4

suspension measures involving
thousand counterfeit items

HUMAN RESSOURCES

558

51 %

Agents

Customs and Excise Administration

Brigade agents

I

2018

52

26 %

Women

26 %

Executives

MAJOR ACHIEVEMENTS
Customs revenue

The business activity handled by the CDPC showed
a slight increase of 3% in declared values (the weight
on the other hand decreased) giving rise to a 15%
increase in customs revenue. The CDPC has in fact
achieved 38.2 billion dirhams of customs revenue in
2018 against 33.3 billion dirhams the previous year.
All the duties and taxes collected by the CDPC showed
a positive evolution (+128% for the DCT,+51% for the
gas pipeline fee,+14% for the import duty and+7% for
the VAT).
Fight against drug trafficking

Fight against fraud

As part of the fight against fraud, the CDPC diversified the types and methods of control:
▸ Prior control : the CDPC has targeted 301 lots with
a potential risk of fraud to undergo a physical visit;
▸ Post-clearance control: 37 operations were carried out in several business sectors (agri-food,
textile, household appliances, plumbing, building
materials, etc.);
▸ Non-intrusive control: carried out as part of the immediate control, it resulted in 100 thousand scanning
operations in 2018, an annual increase of 22%, 81%
of which was carried out for export.

The CDPC has a brigade in charge of the fight
against drug trafficking monitoring the entire port of
Casablanca to foil attempts at fraud, smuggling, drug
trafficking and illegal emigration.
In 2018, this brigade made several seizures, most
notably; the seizure of 240 kg of cannabis resin
concealed inside orange juice cartons, 541.3 kg of
cocaine in a pure state packed in travel bags and
3.9 million cigarettes of foreign origin.
Customer relationship management

As part of the communication on customs products
and facilitation measures offered by the Customs
and Excise Administration, the CDPC organized 44
meetings for the benefit of SMEs during the year 2018.
Following these meetings, these SMEs benefited from
support actions covering several aspects including
the regularization of accounts, categorization and
access to the BADR system.
Fight against the under-invoicing

Value control helped to redress 5.8 billion dirhams
declared in 2018, generating 1.6 billion dirhams of
additional duties and taxes.
Moreover, 275 new indicators for assessment were
provided by the CDPC to further contribute to the
fight against the under-invoicing while ensuring fair
control at national level.

The CDPC also organized 8 multi-channel payment
presentation seminars, attended by more than 220
representatives of companies located in the Casablanca region.

REGIONAL
DIRECTORATE OF
CASABLANCASETTAT
(RDCS)

KEY FIGURES
CLEARANCE AND REVENUE

392.3 thousand

29.6 billion
dirhams

SGDs recorded

DCT

of customs revenue

13.3 billion
dirhams

of DCT revenue

7.607 kg of hallmarking works generating
44.4 million dirhams of revenue
FACILITATION AND SUPPORT OF COMPANIES

65 Stores
and Clearance Areas (SCA),
including 3 new authorizations

45 companies
supported as part
of corporate CRM

FIGHT AGAINST FRAUD AND CONSUMER PROTECTION

358 thousand dirhams

171 million
dirhams

210 million
dirhams

264 million
dirhams

of fines as a result
of initial control

of jeopardized duties and taxes
as a result of post-clearance audit

of additional revenue
as a result of value control

of smuggled goods
seized

PASSENGER SCREENING

4.8 million
dirhams

of duties and taxes collected as
a result of passenger screening

22.5 million
dirhams

of currency seized following
passenger screening

HUMAN RESSOURCES

966

54 %

Agents

Customs and Excise Administration

Brigade agents

I

2018

54

28 %

Women

27 %

Executives

MAJOR ACHIEVEMENTS
Stores and clearance areas (SCA)

Precious metals guarantee

As a result of the creation of three new SCAs, the
number of SCAs established at the RDCS reached 65
stores, representing 83% of the total number of SCAs
at the national level.

The Casablanca-Garantee office ranks first among the
offices in charge of controlling precious metals. The
revenue earned in 2018 amounted to 44.4 million dirhams, an increase of 33% compared to 2017.

In terms of customs clearance activity, the SCA at the
RDCS recorded 323.8 thousand SGDs, thus representing
a total declared value of 85.7 billion dirhams.

This increase is mainly due to the rise in the volume of
hallmarking activity and the testing of locally manufactured products.

Thanks to this achievement, SCAs account for 49% of Passenger screening
total regional recorded SGDs and 83% of the declared
In 2018, the number of travelers transiting by RDCS
total value of the region.
airports amounted to 9.7 million passengers, including
728.9 thousand MRA; which represents an increase of
3.7% compared to 2017.

Nouasseur free zone

The Nouasseur Free Zone continues to grow thanks
to the large influx of industrial companies, particularly
those operating in the aeronautical sector.
As a result, its customs activity is growing steadily,
particularly in terms of the number of SGDs recorded.
For the year 2018, this rate was 40.3%.
Among the flow of goods coming from or destined for
the free zone, the transit of imports occupies the first
place with 39.8% of the declarations recorded by the
companies established in the free zone.

The controls associated with the movement of
travelers, generated duties and taxes amounting to
4.8 million dirhams. With regard to currency seizures,
the amount recovered amounted to 22.5 million
dirhams, while fines collected amounted to 9.5 million
dirhams.

SOUTH CENTRAL
INTERREGIONAL
DIRECTORATE

(SCID)

KEY FIGURES
CLEARANCE AND REVENUE

23 thousand

9.4 billion
dirhams

SGDs
recorded

of customs
revenue

VAT
DCT

8.1 billion
dirhams

of VAT and
DCT revenue

PASSENGER SCREENING

5.5 million

5 million
dirhams

11.6 million
dirhams

passengers
by air

of duties and
taxes collected

of currency
seized

FIGHT AGAINST FRAUD AND SMUGGLING

10.8 million
dirhams

30 investigations carried out generating
8 million dirhams of jeopardized duties and taxes

of goods seized

HUMAN RESSOURCES

383

62 %

Agents

Customs and Excise Administration

Brigade agents

I

2018

56

25 %

Women

26 %

Executives

MAJOR ACHIEVEMENTS
Clearance and revenue

The year 2018 was marked by an increase in the
business activity of IDSC, particularly in terms of SGDs
recorded, which increased by 8.5% compared to 2017.
Moreover, customs revenue from IDSC reached 9.3 billion dirhams. This achievement is mainly attributed to
DCT and VAT revenues that contributed to more than
85%.
Fight against smuggling

The interventions of the IDSC teams a made it possible
llowed the seizure of 10.8 MDH of smuggled goods
(+6% compared to 2017).
Among the most outstanding achievements in this area
are the seizure of 3.8 tons of prohibited plastic bags, the
interception of 1.4 million dirhams worth of smuggled
goods and the seizing of a load of 3.5 tons of polyester
fabrics without proof of ownership.
Support of companies

As part of its corporate support activities, the IDSC is
committed to proactively improving the quality of its
services. It is in this spirit that thirty companies from
different sectors of activity (textile-clothing, clothing
manufacturing, leather & tannery, food industry, jewelry,
trading...) have benefited from personalized advice
through answers and solutions tailored to their needs.

In the same vein, the IDSC participated in the 24th edition
of the “International Logistics Congress - EUROLOG
2018”, organized from 9 to 11 May 2018, in conjunction
with the 7th edition of the International Transport
and Logistics Fair for Africa and the Mediterranean,
LOGISMED, under the theme “Widening horizons for
growth”.
Passenger screening

The passenger screenings carried out during the year
2018 made it possible to conduct 694 litigation cases
that led to the collection of 5 million dirhams of duties
and taxes and more than 3 million dirhams in fines.
In addition, the foreign exchange control operations
resulted in the seizure of currency of a value of
11.6 million dirhams.

INTERREGIONAL
DIRECTORATE
OF AGADIR
(IDA)

KEY FIGURES
CLEARANCE AND REVENUE

30.5 thousand
SGDs recorded

3 billion
dirhams

1.5 billion
dirhams

21.7 million
dirhams

24.5 thousand

of customs revenue

of VAT revenue

FIGHT AGAINST SMUGGLING

416

roadblocks and
ambushes carried out

liters of duty-free
fuel seized

of goods
seized

FIGHT AGAINST FRAUD

1.9 thousand

23.2 million
dirhams

litigation cases
recorded

of fines
collected

14 investigations carried out
generating
10.1 million dirhams of
jeopardized duties and taxes

PASSENGER SCREENING

7.7 million
dirhams

1.9 million

3.9 million
dirhams

of duties and
taxes collected

passengers

of currency
seized

HUMAN RESSOURCES

245

64 %

Agents

Customs and Excise Administration

Brigade agents

I

2018

58

16 %

Women

24 %

Executives

MAJOR ACHIEVEMENTS
Customs revenue

In 2018, the IDA’s overall customs revenue amounted
to 3 billion dirhams, an increase of 16% compared to
2017. This growth is mainly related to imports of energy
products whose DCT and VAT, respectively increased
by 27 and 37%.
Fight against smuggling and drug trafficking

As the ultimate transit crossroads of goods, the
geographical area covered by the IDA has seen the
strengthening of brigades’ actions. In 2018, 111 cases Litigation
of smuggling were recorded, the largest of which
concerns the seizure of 26 thousand pairs of sport
The IDA settled amicably 81% of the disputes found.
shoes on board a refrigerated truck.
The proceeds of the fines reached 23.2 million dirhams
in 2018, which is 17% more than in 2017.

Similarly, the IDA carried out significant cases under
the fight against drug trafficking, the most notable of
which is the seizure of 2 tons of kif of Chira leaf tobacco,
50 thousand cigarettes and 688 kg of Hookah tobacco.
Passenger screening

The year 2018 was marked by the introduction of new
destinations from Agadir airport (Cologne, Birmingham,
Vilnius, Hanover…) as well as domestic flights to Rabat
and Fez. The number of passengers has increased by
27% reaching 1.9 million passengers in 2018.
Precious metals guarantee

The guarantee business resumed its evolution in 2018
by processing 6707 kg of silver jewelry, an increase of
22% compared to the previous year.

CERTIFICATE OF

MERIT

For the finding of a false declaration of tariff
description which generated

7.3 million dirhams

of additional duties and taxes

INTERREGIONAL
DIRECTORATE
OF THE SOUTH
(IDS)

KEY FIGURES
CLEARANCE AND REVENUE

26 thousand

877 million
dirhams

SGDs recorded

of customs revenue

1.4 million
dirhams
TAXES

11 billion
dirhams

of exported goods

280.1 million
dirhams

ID

of duties and taxes as a result
of clearance of vehicles

of import duties

552.2 million
dirhams
of VAT revenues

FIGHT AGAINST FRAUD

8.2 million
dirhams

of duties and taxes
as a result of postclearance audit

449 million
dirhams

48.9 million
dirhams

12.5 tons

1.68 million

as a result
of value control

of smuggled
goods seized

CONSUMER PROTECTION

90

Stun batons

of drugs seized

of cigarettes seized

HUMAN RESSOURCES

185

54 %

Agents

Customs and Excise Administration

Brigade agents

I

2018

60

14 %

Women

25 %

Executives

MAJOR ACHIEVEMENTS
Morocco - France Forum

In November 2018, the IDS participated in the 3rd edition
of the Morocco-France Business Forum, organized at
the Palais des Congrès in Laayoune.
This meeting between the investors of the two countries
was the perfect opportunity for the IDS to present the
role of the Customs Administration in the facilitation of
the exchanges and the different modes of support set
up and to highlight the great step taken in terms of total
digitization of customs formalities.
Clearance and revenue

thus generating an amount of 8.2 million dirhams.
Furthermore, with regard to value control, a 36%
increase was recorded resulting in 449 million dirhams
of revenue.
Fight against smuggling

The IDS teams’ efforts to fight against smuggling
during the year 2018 resulted in the seizure of goods
valued at 48.9 million dirhams. More than 10.6 million
pieces of firecrackers were intercepted at the El Guergarate border crossing in March 2018, in addition to
various other smuggled goods (honey, tea, perfume
bottles, fixed-line telephones...).

Given its strategic positioning, the region attracts
more and more economic operators. In fact, during
the year 2018, the number of declarations processed
by the IDS increased to 26 thousand SGD, a 10% increase compared to the previous year.

As for cigarette smuggling, more than 1.6 million cigarettes were seized, a 44% increase compared to 2017.
Fight against drug trafficking

Customs revenue, on the other hand, amounted to
877 million dirhams; an increase of 12% compared to
2017. This achievement is mainly attributed to VAT and
DCT revenues which constitute 95% of total revenues.
Fight against fraud

For the year 2018, the operations carried out by the
IDS teams as part of the fight against fraud resulted
in a remarkable increase of 52% of the jeopardized
duties and taxes following the post-clearance audit,

More than 12.5 tons of drugs were seized by the
IDS teams during scan operations. One of the most
notable operations was the foiling of an attempt to
export 653.3 kg of chira concealed carefully in pallets
aboard a refrigerated truck registered abroad.
Citizen protection

In 2018, the agents of the IDS seized various items
that could harm the safety of citizens including taser
flashlights, firearms, munitions, and bows with their
arrows, etc.

Customs and Excise Administration

I

2018

62

CUSTOMS
IN FIGURES

CUSTOMS
REVENUE
BREAKDOWN OF CUSTOMS REVENUE BY
CATEGORY FROM 2013 TO 2018
In 2018, customs revenue grew by 6.4% compared to
2017 to reach 100 billion dirhams. This performance is
mainly due to a remarkable development of imports.
Customs budgetary revenue recorded the same increase
to reach 94.5 billion dirhams. Similarly, all duties and taxes
recovered by the Customs and Excise Administration
developed positively.

Customs revenue over the last six years
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Breakdown of customs budgetary revenue by category highlights the predominant contribution of the
Value Added Tax with a share of 58%, followed by the
Domestic Consumption Tax (30%), then the import
duties (10%) and finally, the Gas Pipeline Fee (2%).

2016

2017

2018

Total Customs Revenue (right axis)

Breakdown of budgetary revenue by category
for the year 2018
Gas
pipeline fee

Import
duties

2%

Domestic
consumption tax

10%
30%
58%

Customs and Excise Administration

I

2018

64

Value
added
tax

Evolution of customs revenue by category over the last six years
CATEGORIES (In billions of dirhams)

2013

2014

2015

2016

2017

2018*

% Change

Import duties (ID)
Domestic Consumption Tax (DCT) including
▸ DCT on energy products
▸ DCT on manufactured tobacco
▸ DCT on other products
Value Added Tax (VAT) including
▸ VAT on energy products
▸ VAT on other products
Gas pipeline fee
TOTAL BUDGETARY REVENUE
Revenue allocated to Treasury Special Accounts**
Revenue transferred to other organizations***
TOTAL CUSTOMS REVENUE

7.7
22.9
13.3
8.0
1.5
46.3
10.7
35.7
2.3
79.5
3.8
0.6
83.8

7.7
23.8
13.9
8.5
1.5
46.4
9.8
36.6
2.4
80.7
4.1
0.6
85.4

7.7
25.4
15.3
8.6
1.5
45.8
7.9
37.9
1.8
80.8
5.3
0.5
86.7

9.1
26.1
15.2
9.3
1.6
47.9
7.1
40.8
1.0
84.3
5.3
0.6
90.2

8.6
27.4
15.7
9.9
1.7
51.4
8.5
42.9
1.0
88.8
5.3
0.6
94.7

9.5
28.3
15.7
10.8
1.8
54.7
9.9
44.8
1.5
94.5
5.6
0.7
100.8

10.8
3.4
0.0
9.1
1.8
6.3
15.6
4.5
51.4
6.5
5.7
6.1
6.4

* Provisional data
** As of 2015, the anti-customs fraud fund was created and included in the revenue assigned to the special accounts of the treasury
*** Updated data (excluding input balance)

Import duties

Domestic Consumption Tax

Import duty revenue increased by 10.8% due to the
8% rise in imports under clearance for home use. Nonwheat import duties also increased by 12.3%.

DCT revenue grew by 3% over the previous year due
mainly to the good performance of DCT on tobacco.
▸ DCT on energy products generated revenue of
15.7 billion dirhams, in stagnation compared to the
year 2017.
▸ DCT on manufactured tobacco increased by 9%
(+900 million dirhams) compared to the previous
year due to the 21.5% increase in the number of
cigarettes declared.
▸ Revenue of DCT on other products amounted to
1.7 billion dirhams in 2018, a slight increase of 2%
compared to 2017.

Value Added Tax

VAT revenue rose by 6.3% over the previous year to
reach 54.6 billion dirhams. This is due to the performance recorded by the two categories of this tax:

▸ An increase in VAT on energy products which
comes mainly from the 29% rise in international
prices.
▸ A positive development of VAT on other products Gas pipeline fee
The revenue collected in this respect amounted to 1
due to the good performance of taxable imports
537.9 million dirhams, up 51% over the previous year.
under VAT, which rose by 5%.
This good performance is explained by the 21.7% increase in prices, combined with a 19.5% growth in the
volume of natural gas that has passed through the
national territory.

EVOLUTION OF CUSTOMS REVENUE IN RELATION TO SOME ECONOMIC AGGREGATES
In 2018, the customs budgetary revenue contributed 39% to tax revenues. Moreover, the tax burden on imports
rate remained stable over the period 2013-2018.
Evolution of customs revenue in relation to some economic aggregates
CATEGORIES (In billions of dirhams)

2013

2014

2015

2016

2017**

2018*

Customs budgetary revenue
▸ % of tax revenue
Customs revenue
▸ % of GDP
Import duties
TAX BURDEN RATE IN %

79.5
41%
83.8
9.3%
7.7
2.0%

80.7
41%
85.4
9.2%
7.7
2.0%

80.8
39%
86.7
8.8%
7.7
2.1%

84.3
40%
90.2
8.9%
9.1
2.2%

88.8
39%
94.7
8.8%
8.6
2.0%

94.5
39%
100.8
9.0%
9.5
2.0%

* Provisional data
** Updated data

FOREIGN
TRADE
For the fiscal year 2018, foreign trade was
marked by a 9% widening of the trade deficit,
standing at 205.6 billion dirhams against
189.2 billion dirhams in 2017. This is the result of a
larger increase in imports (+42.2 billion dirhams)
compared to exports (+25.4 billion dirhams).
Moreover, the coverage rate increased slightly
by 0.4 point to reach 57.2% in 2018. Excluding
energy, this rate would have increased by
1.4 point.
Evolution of foreign trade (2008 to 2018)
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TRADE BALANCE
Imports increased by 9.6% to reach 480.3 billion dirhams in 2018. This rise, which affected all product
groups, is mainly due to:

▸ The increase in imports of finished consumer products
by 7.9% (+7.9 billion dirhams).
As for exports, an increase of 10.4% was recorded
compared to 2017, reaching 274.7 billion dirhams. This
positive trend is explained by the good performance of
all sectors of the economy, including phosphates and
derivatives, automotive, agriculture and agri-food.

▸ The increase in energy costs by 18.3% (+12.7 billion
dirhams). When excluding energy products, the
increase in imports is limited to 8% (+29.5 billion
dirhams).
▸ The increase in imports of capital goods by 9.5%
(+10.4 billion dirhams).
Trade deficit over the last six years
(In billions of dirhams)

2013*

2014

2015

2016**

2017**

CIF imports
FOB Exports
Trade deficit
▸ In % GDP
COVERAGE RATE
COVERAGE RATE EXCLUDING ENERGY

381.3
184.6
196.7
22%
48.4%
62.9%

391.3
200.8
190.5
21%
51.3%
65.1%

372.2
218.0
154.2
16%
58.6%
70.3%

410.6
225.7
184.9
18%
55.0%
62.7%

438.1
248.8
189.2
18%
56.8%
66.9%

*
**
***
****

2018*** % Change
480.3
274.7
205.6
18%****
57.2%
68.3%

The ﬁgures of the year 2013 and previous years are established by the Foreign Exchange Ofﬁce according to the system known as the special trade system
Final data showing a discrepancy from published provisional data in the 2017 activity report
Provisional data
Based on GDP forecast
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9.6%
10.4%
8.7%

FOREIGN TRADE BY USE GROUPING

Structure of imports by use grouping:
Year 2017-2018

In imports

Purchases of capital goods represent the leading item
in imports with a share of 25% of total imports in 2018.

Food
products
Finished
consumer
products

23%

Supplies of energy products increased by 1 point to
represent 17% of total imports in 2018.
The share of food products purchases remains stable
in 2018 with a share of 10% of global imports.

10%

23%

10%

17%

Energy
products

16%
5%
25%

Capital goods

25%

5%

22%

Raw
materials

21%

Semi-finished products accounted for 21% of imports,
down 1 point from 2017.

Semi-finished
products
Internal ring: 2017 I Outer ring: 2018

Imports by use grouping and main product (2017-2018)
(In billions of dirhams)

2017

2018*

Difference

% Change

CAPITAL GOODS
▸ Aircraft and other air or space vehicles
▸ Aircraft parts
▸ Machinery and miscellaneous equipment
CONSUMER GOODS
▸ Parts and spare parts for passenger cars
▸ Knitted Fabric
SEMI-FINISHED PRODUCTS
▸ Plastics
▸ Paper and cardboard
▸ Copper wires, bars and profiles
ENERGY PRODUCTS
▸ Gas oils and fuel oils
▸ Coal, coke and solid fuels
FOOD PRODUCTS
▸ Wheat
▸ Oil cake
RAW MATERIALS
▸ Raw and unrefined sulfur
▸ Cobalt
GLOBAL IMPORTS

109.4
2.0
5.4
9.0
100.3
14.5
4.3
95.6
13.0
5.9
4.0
69.5
34.3
6.0
42.5
8.3
4.3
20.7
5.0
0.1
438.1

119.8
4.9
7.7
10.1
108.1
17.4
5.3
99.6
13.7
6.6
5.1
82.2
41.4
8.7
45.8
9.1
4.9
24.6
8.0
0.7
480.3

10.4
2.9
2.3
1.2
7.9
2.8
0.9
4.1
0.7
0.7
1.1
12.7
7.1
2.6
3.3
0.8
0.6
3.9
3.0
0.6
42.2

9.5
144.6
41.8
13.0
7.9
19.5
21.7
4.2
5.0
11.3
26.6
18.3
20.7
43.7
7.7
9.4
14.9
18.8
59.8
573.7
9.6

* Provisional data

▸ Energy costs increased by 18.3% due to the rise in
average oil prices internationally. In 2018, imports of
gas oils and fuel oils increased by 20.7% to account for
50.4% of purchases of energy products. Purchases of
coal increased by 43.7% and accounted for 10.6% of
purchases of energy products.
▸ Purchases of food products increased by 7.7%, main-

ly due to the increase in supplies of wheat (+9.4%
or+784 million dirhams) and Oil cake (+14.9% or+637
million dirhams).
▸ Imports of consumer goods increased by 7.9%. This
is explained by the increase in purchases of parts and
spare parts for passenger cars (+19.5%) and knitted
fabrics (21.7%).

▸ Purchases of capital goods grew by 9.5% as a result
of the significant increase in purchases of aircraft
by 144.6% (+2.9 billion dirhams) and their parts by
41.8% (+2, 3 billion dirhams).
▸ Purchases of Semi-finished products increased
by 4.2% (4.1 billion dirhams), mainly due to the rise
in purchases of copper wires, bars and profiles

(+26.7% or +1.1 billion dirhams), paper and cardboard
(+11.3% or +664 million dirhams) and plastics (+5%
or +656 million dirhams).
▸ Imports of raw materials grew by 18.8% (3.9 billion
dirhams) due to the increase in purchases of raw
and unrefined sulfur (+59.8% or+3 billion dirhams)
and cobalt (+637 million dirhams).

In exports

The automotive sector holds the leading position in
terms of export contribution with a share of 24%,
followed by the agriculture and agri-food sectors
and phosphates and derivatives with respective
contributions of 21% and 19%.
Exports amounted to 274.4 billion dirhams in 2018,
showing an increase of 10.4% compared to 2017 (25.6
billion dirhams). This increase is attributed to the good
performances achieved by all the export sectors. The
automotive sector recorded an increase of 10.7% (+6.3
billion dirhams), driven by the growth of the wiring (+7.9%
or+1.7 billion dirhams) and construction sectors (+10.4%
or+3.3 billion dirhams).
▸ Sales of phosphates and derivatives reached 51.7 billion dirhams in 2018 against 44.2 billion dirhams last
year, showing an increase of 17%.
▸ The agriculture and agri-food sector recorded an
increase of 6.8% (+3.7 billion dirhams) in terms of
exports. It represents 21% of Moroccan exports.
▸ Textile and leather sector exports increased by 4%,
consisting mainly of manufactured clothing and hosiery.

▸ The aviation sector continued to grow in 2018,
recording an increase of 13.9% (+1.7 billion dirhams).
Export Structure by Activity Sector:
Year 2017- 2018
Other

Phosphates
and derivatives

13%

Electronics
Aviation

4%

5%

3%
5%

19%

13%

18%

24%

22%

Agriculture
and Agri-food

21%

24%

15%

Automobile

14%

Textile and Leather

Internal ring: 2017 I Outer ring: 2018

Exports by activity sector (2017 – 2018)
SECTOR (In billions of dirhams)

2017

2018*

Phosphates and derivatives
Automobile
▸ Construction
▸ Wiring
Textile and Leather
▸ Manufactured Clothing
▸ Hosiery
▸ Shoes
Agriculture and Agri-food
▸ Food industry
▸ Agriculture, forestry, hunting
Aviation
Electronics
▸ Electronic components
Pharmaceutical industry
Other
TOTAL

44.2
58.8
31.6
21.3
37.0
23.3
7.6
3.0
54.4
31.7
20.8
12.2
9.1
4.4
1.2
31.9
248.8

51.7
65.0
34.8
23.0
38.5
24.0
7.8
3.1
58.1
32.2
23.9
13.9
9.8
4.6
1.2
36.4
274.7

* Provisional data

Customs and Excise Administration

I

2018

68

Difference % Change
7.5
6.3
3.3
1.7
1.5
0.6
0.3
0.1
3.7
0.5
3.1
1.7
0.7
0.2
0.1
4.5
25.9

17.0
10.7
10.4
7.9
4.0
2.7
3.5
2.3
6.8
1.7
15.0
13.9
7.2
5.2
7.1
14.1
10.4

Share in % 2017

Share in % 2018

17.8
23.6
12.7
8.6
14.9
9.4
3.0
1.2
21.9
12.7
8.3
4.9
3.7
1.8
0.5
12.8
100.0

18.8
23.7
12.7
8.4
14.0
8.7
2.8
1.1
21.2
11.7
8.7
5.1
3.6
1.7
0.5
13.2
100.0

FOREIGN TRADE BY CUSTOMS PROCEDURE CATEGORY
Simple imports increased slightly by 7% and represent,
in 2018, 67% of total imports, compared to 69% in 2017,
a decrease of 2 percentage points.

Imports in Temporary Admission for inward processing
increased by 11%, contributing to 24% of total imports
in 2018.

Import by customs procedure category
(In millions of dirhams)
Simple imports
Imports in Temporary Admission for Inward Processing
▸ With payment
▸ Without payment
Imports in other procedures
TOTAL IMPORT

2017*

2018**

% Change

Share in 2017

Share in 2018

300 712
105 507
79 337
26 169
31 861
438 080

321 062
117 525
88 630
28 895
41 734
480 321

7%
11%
12%
10%
31%
10%

69%
24%
18%
6%
7%
100%

67%
24%
18%
6%
9%
100%

* Updated data
** Provisional data

Exports following Temporary Admission for inward processing increased by 8% compared to 2017 to reach
70% of total exports.

Simple exports, accounting for 12% of total exports in
2018, were up 3% from 2017.

Export by customs procedure category
(In millions of dirhams)
Exports following Temporary Admission for inward processing
With payment
Without payment
Simple exports
Export in other procedures
TOTAL EXPORT

2017*

2018**

% Change

Share in 2017

Share in 2018

179 362
138 738
40 624
30 895
38 584
248 841

193 232
149 085
44 147
31 831
49 650
274 713

8%
7%
9%
3%
29%
10%

72%
56%
16%
12%
16%
100%

70%
54%
16%
12%
18%
100%

* Updated data
** Provisional data

FOCUS ON TEMPORARY ADMISSION
FOR INWARD PROCESSING
In 2018, the product group “Parts and spare parts for
passenger cars” is the first product imported by way of
Temporary Admission for inward processing with a 9%
share, for a value of 10.7 billion dirhams, followed by raw
sulfur (+6.8% or 8 billion dirhams), and wires, cables
and other insulated conductors for electricity (+6.7% or
7.9 billion dirhams).

Breakdown of Temporary Admission for Inward Processing
imports by use grouping in 2018

Food
products

Raw
materials

Energy
and lubricants
1%

2%

Semi-finished
products

10%
30%

Capital goods

29%

28%

Finished
consumer products

Breakdown of exports following Temporary Admission
for inward processing exports by use grouping in 2018
Raw
materials

Food
products

2%

As for exports, the product group “Natural and
chemical fertilizers” is the 1st product exported following
Temporary Admission for inward processing in 2018,
with a 15% share. Exports in this product group were
up 20% from 2017 (29.9 billion dirhams). It is followed
by “wires, cables and other isolated conductors for
electricity” (+9% or 28.3 billion dirhams) and passenger
cars (+3% or 26.9 billion dirhams).

6%

Capital goods

25%

Finished
consumer products

37%

30%

Semi-finished
products

FOREIGN TRADE BY REGIONAL DIRECTORATE
In 2018, the Customs Directorate of Casa-Port is the
first gateway to goods while the Customs Directorate of
the Port of Tangier Med is the first departure point.
The structure of imports by regional directorate shows
the predominance of three regional directorates which
are monopolizing 81% of total imports. These are
the Customs Directorate of Casa-Port, the Regional
Directorate of Casablanca-Settat and the Customs
Directorate of Tangier-Med port.

As regards exports, The Customs Directorate of
Tangier-Med port occupies the 1st position followed by
the South-Central Interregional Directorate and the
Casablanca-Settat Regional Directorate.
Furthermore, an increase of imports was recorded by
The Customs Directorate of Tangier-Med port (+13%
or+13.4 billion dirhams), the Regional Directorate of
Casablanca-Settat (+9% or+8.8 billion dirhams) and the
South-Central Interregional Directorate (+15% or+6.1
billion dirhams).

Imports by regional directorate in 2018

Exports by regional directorate in 2018

Other
Port of
Casablanca

9%

CasablancaSettat

Other
Tangier-TetouanAl Hoceima

Port of Casablanca

9%

11%

10%

35%
22%

CasablancaSettat

13%

33%

Port of
Tangier Med

6%

10%

Agadir

South Central

18%

24%

South Central

Port of Tangier Med

FOCUS ON TANGIER-MED’S EXPORT PROCESSING ZONE: RENAULT MELLOUSSA
The automotive industry has expanded considerably since 2013, from 95.6 thousand cars exported to more
than 300 thousand units in 2018. Export turnover has increased from 8.2 billion dirhams in 2013 to 28.6 billion
dirhams in 2018, an average annual increase of 28.3% over the last six years.
Production of passenger cars
2013

2014

2015

2016

2017

2018* Change 18/17

EXPORT

NUMBER OF VEHICLES
Values in millions of dirhams

95 636
8 235

171 055
16 397

217 513
20 208

266 344
24 800

283 527
26 475

300 541
28 640

6%
8%

RELEASE FOR
CONSUMPTION ON THE
NATIONAL TERRITORY

NUMBER OF VEHICLES
Values in millions of dirhams

6 926
684

7 192
654

11 776
1 090

15 898
1 451

16 580
1 478

14 723
1 289

-11%
-13%

* Provisional data
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NUMBER OF
DECLARATIONS
(S.G.D)
RECORDED
EVOLUTION OF THE NUMBER OF DECLARATIONS BY CUSTOMS PROCEDURE
For the year 2018, the total number of SGDs increased
by 6% compared to 2017. This is mainly attributed to
the increase in import declarations, which account

for 72% of the total of declarations recorded.
As for exports, an increase of 7% was recorded compared to 2017.

Number of declarations(1) by customs procedure over the last five years
2014
NUMBER OF SGDs IN IMPORTS
647 311
▸ Simple imports
412 819
▸ Imports under CPEI(2)
124 641
▸ Transit system
38 530
▸ Disposals and transfers under CPEI
30 060
▸ Free-trade zone procedures
26 166
▸ Re-importation procedures
6 039
▸ Release for consumption following CPEI
3 769
NUMBER OF SGDs IN EXPORTS
220 590
▸ Exports following CPEI
114 545
▸ Simple exports
61 417
▸ Free-trade zone procedures
40 774
▸ Transit system
2 395
NUMBER OF INTERNAL PROCEDURES SGDs
5 031
▸ Procedures for goods produced locally and subject to DCT 4 747
▸ Domestic shipping
284
TOTAL NUMBER OF SGD
872 932

2015

2016*

2017*

2018**

Change 18/17

660 272
420 120
127 328
39 582
31 136
27 757
5 787
3 209
229 384
117 883
64 970
42 575
2 504
4 360
4 101
259
894 016

695 806
444 145
131 306
39 053
33 067
30 693
7 026
3 585
247 490
124 043
69 374
50 241
2 459
2 479
2 056
423
945 775

729 416
460 683
135 677
42 112
33 259
37 857
8 564
3 687
275 470
128 325
77 123
65 817
2 645
2 339
1 939
400
1 007 225

775 112
483 359
145 525
46 240
34 329
44 160
10 142
3 860
293 618
130 794
82 252
76 054
2 900
2 144
1 790
354
1 070 874

6%
5%
7%
10%
3%
17%
18%
5%
7%
2%
7%
16%
10%
-8%
-8%
-12%
6%

* Updated data
** Données provisoires
(1) Corrected data: Includes all SGD (Single Goods Declarations) recorded in the BADR system for all customs procedures (import, export and internal).
All provisional declarations are recorded whether they are regularized or not.
(2) CPEI: Customs Procedures with Economic Impact.
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Evolution of import and export SGDs From 2014 to 2018
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BREAKDOWN OF
THE NUMBER OF
DECLARATIONS
BY REGIONAL
DIRECTORATE

Breakdown of the number of SGDs
by regional directorate in 2018
Other

In 2018, 37% of the SGDs
were done at the level of
the Regional Directorate
of
Casablanca-Settat,
followed by the Customs
Directorate of the Port of
Tangier Med (22%) and
Casa-Port (19%).

Tangier-TetouanAl Hoceima

Port of
Tangier Med

CasablancaSettat

11%
11%

37%

22%
19%

Port of Casablanca

FOCUS ON STORES AND CLEARANCE AREAS (SCA)
The number of SCA increased to 78 in 2018 with the establishment of three new
stores.
The customs declarations recorded in 2018 in stores and clearance areas reached
385,235 to represent 36% of the total declarations. The flow of goods in these
clearance areas grew considerably between 2013 and 2018, increasing by 32%.
Evolution of the number of declarations in stores and clearance areas: From 2013 to 2018
500 000
400 000

260 418

385 235

300 000
200 000
100 000
0
2013

2014

2015

2016

2017*

2018**

* Final data showing a discrepancy from published provisional data in the 2017 activity report
** Provisional data

The breakdown by office of the declarations
recorded in SCA in 2018
highlights the important
contribution of the office of Casa-SCA with a
share of 46%, followed by
Nouasser-Fret and Tangier-city with respective
shares of 34% and 16%.

Breakdown of 2018 declarations
in SCA by office
Tangier-City
16%

Nouasser-freight

34%

Other
4%

46%

Casa-clearance
warehouses
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LITIGATION

EVOLUTION OF LITIGATION CASES
FROM 2015 TO 2018
Cases handled by the Customs and Excise Administration
increased by 1.5%, while penalties rose by 2%.
The net sales proceeds realized in 2018 (106.4 million
dirhams) increased by 41% compared to 2017.

500
400
300

In number

600

In millions of dirhams

Evolution of litigation cases from 2015 to 2018
44 000
42 000
40 000
38 000
36 000

200

34 000

100

32 000
30 000

0

2015

2016

2017

Penalties (transactional ﬁnes + ﬁnes related to pecuniary convictions)

Net sales proceeds

2015
NUMBER OF CASES REPORTED INCLUDING :
▸ Vehicle cases
SHARE OF CASES SETTLED BY TRANSACTION
▸ Penalties (transactional fines + fines related to financial penalties)
NET SALES PROCEEDS

2018
Number of cases reported

2016

41 514
42 772
10 896
9 312
81%
82%
(In millions of dirhams)**
426.2
553.7
106.8
92.3

2017

2018

Change %

41 430
6 685
80%

42 040
7 709
69%

1.5%
15%

480.2
75.5

489.3
106.4

2%
41%

** Centralized accounting data
Source : ADII

LITIGATION CASES BY REGIONAL
DIRECTORATE : YEAR 2018
Litigation cases recorded at the ports of Casablanca
and Tangier Med represent 35% of the total of cases
reported in 2018.

Breakdown of cases reported
by regional directorate in 2018
Other

Casa-port
14.6%

South-Central
Tangier-TetouanAl Hoceima

17.7%

4.5%
17.7%

14.4%

15.0%

Oriental

Tangier
Med Port

16.4%

CasablancaSettat

QUERY
MANAGEMENT

MAIN INDICATORS OF ACTIVITY
In 2018, 9 127 requests were received by the ADII, compared to 6 068 last year, an increase of 50%. The number
of information requests amounted to 7 649, representing 84% of the requests received. The average processing
time for these requests was 2 days compared to 6.4 days in 2017.

7 649

1 478

requests for
information received

complaints
received

GEOGRAPHICAL BREAKDOWN OF RECEIVED
REQUESTS IN 2018

100

2 days

of requests
processed

average request
processing time

CDPTM : 364
RDTTA : 353 Tangier Med Port
RDO : 257

RDFM : 88
The Central Administration was the most called upon
structure in 2018 with 6 012 requests, representing 66%
RDRSK : 153
of the total of complaints and information requests
CA : 6 012
received, followed by the Customs Directorate of
Casa-Port
CDPC : 735
the Port of Casablanca (8%) and the Regional
RDCS : 532
Directorate of Casablanca-Settat (5%). The
SCID : 472
annual average of requests received per
structure was 830 against 515 in 2017.

IDA : 128

IDS : 33
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MONTHLY BREAKDOWN OF RECEIVED REQUESTS IN 2018
As is the case every year, the peak in the number of requests received in 2018 was observed during the summer
period, which is marked by the Marhaba Campaign of MRA (Moroccans residing Abroad) reception and the
influx of foreign tourists.
1200
1019

1000
793

749

800
600

598

565

483

525

506

446

126

90

93

118

122

151

123

133

January
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March

April

May

June

July

August

664

658

643

142

156

134

400
200
0

Information request

90

September October November December

Complaint

Breakdown of received requests by applicant profile in 2018

Breakdown of received requests by source in 2018
Chikaya
(mobile app,
website)

Diplomatic /
consular corps 1%
Other 0%
Freight forwarders 3%

1%

Companies

21%

Website
32%

Phone
(eco number,
MRA hotline)

11%

Moroccan
residents

6%

MRA

36%

28%

Other
(e-mail, mail,
physical filing)

61%

Foreigners

In 2018, the phone was the means the most used by
applicants (61%), followed by the platform for managing electronic requests on the website (32%).

MRA are the ones who called upon the Administration the most (36%), followed by Moroccan residents (28%) and companies (21%).

BREAKDOWN OF RECEIVED REQUESTS BY THEME IN 2018
The most recurring themes have to do with requests for information and complaints relating to “Temporary importation
and regularization of vehicles”, which account for nearly 20% of the requests received, followed by “Postal shipping”
(16%) and “Goods customs clearance formalities” and “Vehicle customs clearance formalities” with 10% each.

Information request

Tariff classiﬁcation
of goods

85

76

51

Customs
agent behavior

95
15

Agreements, conventions
and origin rules

136
48

Formalities relating to donations
and tax exemptions

194

Litigation

387

Seizure
of goods

390

Customs tax applied
to vehicles

514

Simpliﬁcation measures
for companies

111

Customs tax applied
to goods

118

813

Facilities and tolerences
granted to private individuals

762

Goods customs
clearance formalities

338

768

Vehicle customs
clearance formalities

188

890

Other

295

Express shipments
and postal parcels

1250

Temporary importation/
regularization of vehicles

1483

Complaints

CROSS-BORDER
MOVEMENTS
OF MOROCCANS
RESIDING
ABROAD
FROM JUNE 5 TO SEPTEMBER 15, 2018

Nearly 2.9 million Moroccans
residing abroad (MRA) returned
to Morocco during the 2018 MRA
campaign, up 3% compared to 2017.
The port of Tangier Med is the main
entrance gate for MRA, followed
by Nouasser airport and Bab Sebta
in 3rd position.

MRA FLOW OVER THE LAST SIX YEARS
The number of MRA arrivals increased from 2.4 million in 2013 to 2.9 million in 2018, with an average annual
growth of 4%.
MRA movement between 2013 and 2018

Arrival
Departure
TOTAL

2013

2014

2015

2016

2017

2018

Change 18/17

2 363 571
2 138 805
4 520 079

2 366 702
2 084 221
4 450 923

2 526 770
2 270 686
4 797 456

2 637 321
2 285 319
4 922 640

2 784 961
2 471 131
5 256 092

2 863 799
2 665 103
5 528 902

3%
8%
5%

CROSSING POINTS
During the 2018 campaign, 43% of MRA opted for the seaway to reach the national territory and 41% chose the
airway. However, land way arrivals gained 2 points over the 2017 campaign at the expense of the seaway (-2 points).

2 863 799 +3
1 175 446
1 235 143
453 210
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%

2 665 103 +8
1 046 327
1 164 837
453 939

%

MRA arrivals and departures by type of route taken between 2017 and 2018

-2%

45%

43%

-1%

42%

+2%

41%

14%

By sea
2017

By air
2018

Tangier Med arrivals account for 28% of total arrivals in 2018.
Nouasser Airport is the main arrival airport for MRA with a 12% share.
The examination of arrivals by office, between 2017 and 2018, reveals a:
+55% Increase in arrivals at the port of Al Hoceima.
+18% Increase in arrivals at Bab Melilia and Bab Sebta.
-18% Decrease in arrivals at the port of Nador.

16%

By land

MRA arrival movement during the 2017/2018 campaign
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MRA departure movement during the 2017/2018 campaign
800 000
700 000
600 000
500 000
400 000
300 000
200 000
100 000

2017

Other

Marrakech
Airport

Nador
Port

Bab
Sebta

Nouasser
Airport

Tangier
Med

0

2018

TYPE OF VEHICLE USED BY MRA
The passenger car remain the most used vehicle by MRA with a 96% share at arrival.
Entrance

Passenger
Cars

Exit

1%
2%

96%
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D17
Vans

Passenger
Cars

96%

1%
2%

D17
Vans

BREAKDOWN OF VEHICLES USED BY MRA BY POINT OF ARRIVAL IN 2018

Passenger cars

Non-commercial vans

Other
Bab Melilla

Other

9%

15%

10%

Bab Sebta

55%

13%

Bab Sebta

Tangier Med
Port

13%

13%

44%

Tangier Med
Port

28%

Nador Port

Nador Port

Commercial vans

Coach

Nador Port
30%

Other
70%

1%

Tangier Port 3%

Tangier Med
Port

Nador Port

91%

5%

Tangier Med
Port

DECLARATIONS MADE BY THE MRA
88% of the declarations made by the MRA during the 2018 campaign are T6 Bis.
In terms of duties and taxes, the SGDs generated more than 38 million dirhams, representing 58% of the total
duties and taxes collected during the 2018 MRA campaign.
The number of declarations made by the MRA increased by 6% compared to last year’s campaign, i.e. 21 637
against 18 753 in 2017.
Breakdown of declarations made by the MRA

SGD
DO
T6 Bis
TOTAL
D17

DUTIES AND TAXES
(IN MILLIONS OF DIRHAMS)

NUMBER

TYPE OF DECLARATION

2017

2018

Change %

2017

2018

Change %

2 787
589
15 377
18 753
2 990

2 209
325
19 103
21 637
2 231

-20.7
-44.8
24.2
15.4
-25.4

34 329
4 903
23 407
62 638
27 034

38 569
2 401
25 696
66 667
27 450

12.4
-51
10
6
2

SGD
: The Single Goods Declaration, or declaration in detail, is a form by which the declarant communicates the information required to proceed with customs clearance
of the goods under a given customs procedure.
OD
: (Occasional Declaration) Declaration of importation of goods made by a traveler.
T6 Bis : Payment receipt of duties and taxes of non-commercial goods imported by travelers.
D17
: Temporary admission declaration for commercial vehicle used in international road trafﬁc.

THE RELEASE FOR
CONSUMPTION
OF PASSENGER
CARS
RELEASE FOR CONSUMPTION OF PASSENGER CARS BY TYPE OF CAR
In 2018, the number of passenger cars released for
consumption was slightly down 3% from 2017, or 4 696
fewer cars. 92% of these cars are new (-4 016 units)
and have an overall value up by 3%, generating duties
and taxes up 5%.

With a share of 8.3%, Pre-owned passenger cars also
fell by 5%, resulting in a 9% decrease in duties and
taxes collected. Pre-owned cars cleared by customs
and aged one year and over also recorded a 5%
decrease compared to 2017.

Release for consumption of passenger cars

NEW CARS IMPORTED IN ASSEMBLED CONDITION (C.B.U)
▸ Number of units
▸ Value in millions of dirhams
▸ Amount of duties and taxes collected** (Millions of dirhams)
PRE-OWNED CARS
▸ Total number of units cleared by customs, including
▸ Age < 1 year
▸ 1 year ≤ Age < 3 years
▸ Age ≥ 3 years
▸ Beneficiary is a retired MRA***
▸ Amount of duties and taxes collected (Millions of dirhams), including
▸ Beneficiary is a retired MRA*** (Millions of dirhams)
ALL PASSENGER CARS
▸ Number of units
▸ Amount of duties and taxes collected in millions of dirhams

2017

2018*

Difference Change %

143 489
21 086
4 744

139 473
21 773
4 989

-4 016
687
245

-3%
3%
5%

13 321
183
1 008
12 130
76
588.4
138

12 641
201
871
11 569
90
536.6
154

-680
18
-137
-561
14
-52
16

-5%
10%
-14%
-5%
18%
-9%
11%

156 810
5 333

152 114
5 526

-4 696
193

-3%
4%

* Provisional data
** Estimated duties and taxes
*** The abatement rate for MRA pensioners is 90%

RELEASE FOR CONSUMPTION
OF PASSENGER CARS BY REGIONAL
DIRECTORATE
The Customs Directorate of the Port of Casablanca
accounts for 56.7% of the total number of passenger
cars cleared by customs in 2018, followed by the
Customs Directorate of the Port of Tangier Med with
a 35% share.

Breakdown of the number of passenger cars cleared
by customs by regional directorate in 2018
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